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General description

The Server DES Software allows to manage very wide infrastructures with a high number of

apartments.

After creating the community and populating it with the devices, with SW it is possible to manage

the network settings, the profiles of the people who live in the community and the various people

who administer it.

The profile setting will allow to manage the accesses to the different types of gates, according to

the profile set.

Itis also possible to:

- display the device status and change the configuration

- send different types of messages to the community (alarm, information and advertising
messages

- monitor accesses, calls, alarms coming from [Us.
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Acronyms

In this manual, for easy reading, the abbreviated device and function name is used as in the list:

- IU:Indoor Unit

- EP:Entrance Panel

- GS: Guard Station

- SD: Server DES

- SEP: Small Entrance Panel
- AB: Address book

- SW: Software Server DES
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Preliminary requirements

- Network infrastructure adapted to the system
— DHCP server installed and active on the network

- SDitem no. 375001 installed on the same network as the DHCP server and the IP DES system
devices

- PCto be used as client PC, as network mask with SD and with BTicino ware software installed
(available for download from www.homesystems-legrandgroup.com)

The SD receives the IP address from the DHCP server installed in the network.

In order to guarantee correct system operation, the SD must maintain its IP address even if the
system is restarted.

To be able to guarantee this in a system with a DHCP server, it is necessary to set up a "privileged"
assignment (each manufacturer uses its own definition, e.g. fixed, reserved) of the IP address to a
specific MAC address on the same DHCP server.

MAC address identification

| B Prompt dei comandi - O »

1. Onthe client PC, connected to the same data network as the SD, open the DOS prompt and
enter: "ping siteserver.local"

2. Note down the IP address

| B8 Prompt dei comandi = ] e

3. Enter: "arp —a 192.168.1.20 (IP address identified in step 2)" to find the MAC address to use to
make the IP address reserved


http://www.homesystems-legrandgroup.com
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Fundamental concepts

This section explains concepts that will arise in the explanations throughout this manual.

Levels

This term refers to the various levels that make up the community structure: Area, Building, Riser,
Floor, Apartment.

Devices

This term refers to the various devices that populate the community structure: IU/ EP/GS/SEP.

Community

The IP system is designed for the management of installations of medium to large, or even
extremely large, sizes.

For this reason, every installation, even a simple apartment, is always included in what is called
Community.

Think of a Community as a City split into neighbourhoods (Areas) consisting of Buildings, which
are in turn split into Risers, Floors and Apartments.

Each of these levels can then be populated by several devices, such as IU, EP, SEP and GS.
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Example of the structure of a community
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RISER 1 RISER 2
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Address Book

The AB is the project in which Community data are stored.

This data may relate to the Community structure and/or to device parameters.

Changes made to both the structure and the device parameters are stored in the SW.

This data must then be sent to the physical devices in the system.

There are several ways to send the parameters, and therefore to synchronise data between the SW
and the physical devices. See the relevant sections.
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Call addressing procedures

On the basis of data recorded in the system address book and the Community structure the calls
can be made using various methods:

— call using the address in the Community;

— call using the Alias (alphanumeric code);

— call using the Address book.

Call using the address in the Community

To make this type of call you must know the address of the person being called, which depends on
the community structure, for example:

- to call the IU highlighted in the diagram from the A EP, enter the corresponding address
11010402;

- to call the IU highlighted in the diagram from the B EP, enter the corresponding address
010402, as the IU is positioned inside building 1 and therefore it is sufficient to type the Riser,
Floor and Apartment number.

AREA
BUILDING 1

Apartment 1 Apartment 2 | Apartment 1 Apartment2 |
Riser Floor Apartment

RISER 1 RISER 2 |

‘ B
: 01 04 02
EP Building
BUILDING 2
* | (— Area Building

RISER 1 RISER2 |

£ Buiding Area Building Riser Floor Apartment

A >
' 1T 1 01 04 02

Note: during the configuration phase, the number of digits to be used for each call sector (Area/
Building/Riser/Floor/Apartment) must be set.

Example: | have to call an apartment inside building 2

— ifthere are from 1 to 9 buildings in the area, | must enter 2 (one digit used for the Building call sector);
— ifthere are more than 10 buildings in the area, | must enter 02 (two digits used for the Building call
sector).

The system will automatically show the correct number of digits to type and which data to enter on the
basis of the EP position you are calling from, for example Area (2 01 06 02) or Building (01 06 02)

System configuration (default)
Areas 9, Building 99, Riser 99, Floor 99, Apartment 99
The limits can be changed using the SD software.
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Call using the Alias (alphanumeric code)

The alphanumeric code, by default, is the same as the Community address but it is possible to
replace it with an alias using the SD software.

After creating the community structure and populating it with the devices, the software
automatically assigns a system address to each device, regardless of the call method used.

This default address will always be the system address (*).

Itis possible to quickly create aliases by following the AB export/edit/import procedure outlined in
the Create Alias section

Example:

“1 1010402 % B12

Call using the Address book

In this way it is possible to use the address book key and select the contact to call or it is possible
to make a call by typing the code (Alias), with the advantage that during typing the system will
autocomplete the address.

Example:

“1 10104 02 = JOHN SMITH

Lift control function

The Lift control function allows a command to be sent to the lift control centre to simulate a lift
call. The lift action depends on the functions of the lift control unit (BTicino cannot define these
functions. They depend on the lift manufacturers).

It is necessary to enable the function in Device parameter configuration/lift control

For more information, see the «Lift Control Interface item 375010 software manual»

Fire Linkage

Enables the door lock opening function in case of fire. The Fire linkage function allows the
automatic opening of EP door locks in the event of a fire. The use of this function requires a clean
contact in the GND FIRE LINKAGE input clamp from the fire fighting system. It is necessary to
enable the function in Device/Fire linkage

10
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Configuration flow (Quick guide)

Step @
Step @

Step
Step
Step
Step

Step

Step @
Step @

© 6 6 0 0

Check your system requirements

Authenticate

Create the community VLAN network

Define the community structure

Create the device parameter template (Development/Parameter template
configuration)

Create a new structure

Or
Import the existing AB and edit it

Register the MAC addresses of the devices

Forwarding of the address book to the SD

Install and activate the devices (see the installation guide)

After installing and activating the devices, the SW can be used to:

- Manage the Community people and accesses (badge/card/face and fingerprint)

- Display various types of information relating to messages, alarms, community calls and device

status

- Display and manage various SW functions

- Update the device firmware

11
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Authentication

It is possible to use the SW to configure and manage the BTicino IP DES system.

Follow the procedure shown below:

1. Run the BTicinoWare software previously installed

The following screen appears

e

A e © SeniBncwim
romcslame 3
i @
Erglinh

2. Enter the SD address and check that the port is 81

3. Press to confirm and check that the flag A is green

= a & THER1 & [ i ) —

4. Open the browser and enter the http address of the DES Server:
https://indirizzo IP del SD:81/cms/index.html

Note: use Crome/Edge browser and a screen with resolution 1920x1080

12
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In some cases, the browser may consider the page to be unsafe.

A

Your connection is nat private

tmtue e, pmastagas. 4 ciutt el Ly
T SO Ty M

5. Click to display the advanced options

6. Click to ignore the warning and proceed

B osamem s v 0 smcsieen g -

7. Select the interface language

8. Enter the login name (default admin)

9. Enter the password (default 123456)

10. Click to confirm

13
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For security reasons, it is mandatory to change the default password; the new password must have
the following characteristics:

- Number of characters between 5 and 20
- Must contain at least one number, one special character and one upper case letter

11. Enter the default password
12. Enter the new password
13. Repeat the new password

14. Click to confirm

Bticino IP system | i

15. Enter the new data
16. Click to confirm

To change the password, go to the System/modify password section

Note: The above procedure is completed using the admin profile, which allows full system
management.

Other profiles can be created for different roles on the System/Role management and System/
operator management pages

14
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Home Page

The Home Page contains some tools (menus and buttons) for configuring and managing
community levels and devices.
In specific:

- amain menu for managing devices and programming profiles and accesses to the community,
and an information section for recording events, messages and alarms recorded in the
community;

- amenu tree for the management of the community structure.

In the centre section, in addition to shortcuts for certain functions, is a map page (to make it easier
to find community buildings) and a statistics page.

4 5 6 7 8 9 10 11

bbizma ETicing IF system smtw}ue
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1. Tree menu for creating the community structure and the management of levels and devices.

L N

Main menu
Returns to the Home Page

Displays the map page (to add background images and markers; see Information/map

configuration)

o © N o U

Displays the statistics page

Displays the Device management (*) page

Displays the Device registration (*) page
Displays the Messages (quick selection*) page
Displays the firmware update (¥) page

10. Opens the logout menu and change password (*)

11. Displays the tutorial page

12. Displays the device status (* page)

13. Displays community alerts summary data

14. Map

15. Markers to identify the managed buildings

* Shortcut button to the sub-menus of the main menu

15
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Statistics page

This page shows statistical data regarding devices, accesses and alarms.

A B C
bbemnn GTicino 1P system softwale ik 5
— — £ e s P o Meos e B O
:u': I - Firmwarg Statistic Opsningjvtattics
Acemun Cantral Siatinties ¥ stevid B i (D Dswics anlir
—2—0 m. il
&3 e b
iz s Do/ Sarietice Alarrn Management T o ey
.0 922 o : 2
19790 o e o/ L
'-r; T= 1 -.-.... 1= 1= " ey = 3 TRIE™) . i 1 \\
F E

Displays the percentage quantity of community devices

Display filter of on/offline devices and registered/unregistered access
Displays the percentage quantity of accesses opening types

Displays the percentage quantity of on/offline devices

Displays how many alarms have occurred and in which dates

Displays when and how many times the alarm system was armed/disarmed

6 M MmO AN ® >

Displays the type and number of accesses

Firmware Statistic Arms On/Off Statistics

e | 9 ’,xq\o = 9/ 0\\ ° {/Qg

TR 21-1%-27 21-11-28 21-11-28 21-11-30 Z1-1z2- 211202

ariall snitiar pletha] Entranca panal

1. Click on the chart to view the numerical data

16
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\:‘;} Configure tutorial
This page shows the essential steps for setting up a community, entering people data and

managing entries.

-.- BTicing IP system software

jowipimmmp

1. Clicking the steps of the procedure opens the relevant pages

-.- BTicing IP system software

17
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Alarms

When an alarm occurs in the community, a notice appears in the Home Page

A bty

§OMIBTEII PATE A RO Bl 08 Mas - 01 A Sk et ot e 10t TR Brwiues el s ' B rrm— | — n

1. Click to display the details

Comment details

Zone no; 1
Address; 1 Area - 1 Build, - 01 Riser - 05 Floor - 1 Apt.o1

Description: 1 Area - 1 Bulld. - 01 Riser - 05 Floor - 01 ApL.01#Indocr unit with camera 10 inch 1
Build.

Process

opinion: e

A panel opens, showing some alarm data, with a field for adding comments

2. Addacomment

3. Clickto save

Mew comment processmg succeeded

4, Click to confirm

18
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Comment details
Zane ne: 1
Address: 1 Area - 1 Build. - 01 Riser - 05 Floor - 01 Apto1
Description: 1 Area - T Build. - 01 Riser - 05 Fioor - 01 ApLO1#InGdoor unit with camera 10 inch 1
Build.
Process
opinien:
Ne  Process time Processing contant ‘Operater Process satires
1 14/10/2021 11:41:20 NONE anmin Sener
o E

5. The comment has been saved, click to confirm

The alarm log is available in the Information\alarm history page

Note: the same alarms can be managed by the GS, item 375000

19
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Main menu

Device

Community

Information

System

Development

Home Page

Device
menu

Community
menu

Information
menu

System
menu

Development
menu

20

Returns to the Home Page

It manages various aspects linked with community devices,
such as the connecting data network, device registration,
changing parameters, etc.

Displays and manages community access functions, such as
permissions, badges/cards etc.

Displays various information about accesses, calls, alarms
and more in the community.

It displays and manages roles and operators as well as
various functions related to the SW.

Menu reserved to advanced developers.
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This menu allows to manage various aspects of the community devices, such
as the data network that connects them, their registration, the modification of
the parameters and so on.

It is also possible to update the firmware of the community devices.

Community Network Creates and manages the VLAN networks that connect the SD with
Settings the community devices

Device management

Manages the Community devices (add/delete/change the general

parameters)

Device registration

Associates the MAC addresses of the physical devices with the

virtual devices in the community

Starfdard Call with letters Replaces letters with numbers in the addresses of the devices
setting

DEVIFe arfameter Reads/modifies/sends the advanced parameters
configuration

Background picture Imports new Home Page background images in addition to the
replacement default ones, and sends them to the device

Firmware Upgrade Imports and sends firmware updates to the devices

Fire linkage

Activates and deactivates the Fire linkage function on the EP

21
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Community Network Settings

This page can be used to create community networks or manage the existing ones.

A ®

I & m m ©

-

x -

A B C D E F G HIJ K
[ +] Ticing 1P sygtem software " G
@ = i - i
..... " : -
=

Community networks progressive number
Name of the community VLAN network (letters and numbers without space)

Fixed IP address of the SD as provided by the network administrator or received through the
procedure (see the general description/identification of the MAC address)

Subnet mask address

Starting address from which the IP addresses of the FULL IP devices will be assigned
Maximum number of FULL IP devices that will be part of the Community

Maximum number of IP addresses still available for association with new IP DES devices
Network devices

Edits the network parameters

Deletes the network

Creates the network

Click to create a new network
Add VLAN

VLAN name ANGIZ Gatewsy 192.468.2.20

Subnet mask 255 255.255.0 Starting IP 192 163 2 207 =t B

Max [P humber Max number af
A devicas

2

Maximum number of IP DES devices that can be installed based on the data entered in the starting
IP and subnet mask fields

The network parameters must be compatible with the DHCP server settings. The addresses starting
from this value will be assigned by the software, therefore they must not be managed by the DHCP
server on the LAN.

Example:

DHCP server address management 192.168.1.0 up to 192.168.2.199

Server software address management 192.168.2.200 up to 192.168.2.250

Enter the new network parameters and click to confirm.

22
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Configuration examples

Changes in the network parameters (subnet mask) will also cause changes in the maximum
number of addresses available (max IP number) for association with the devices

Add VLAN
VLAN name 4y Gateway 192.168.2.20
Subnet mask 255 255 2460 Starting IP 192 1832 100
Max (P humber .o Wax number a0
devices
-
Add VLAN
VLAN name 4y Gateway 192.168.2.20
Subnet mask 25525500 Starting IP 192 1832 100
M | humber . Max numberat oo
devices
-

Note: If some IP addresses in the network are already being used by third parties, a network conflict
may occur.

This conflict will be indicated in the home page of the device. To correct it, set a different address; see
Editing of structural and network parameters (Edit)

23
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3. Click to display the network details

&

P

[P
{3
=

Syt

Dusizzract

bhemna ETicing 1P system software

M A [ -~

A

VLAN|IP details
Whether to Plzase select
Ne P adtress
1 1521682200
Z 152 168:2.201
3 152 1682202
4 192 1682 203
=3 182 168.2.204
& 152 168 2.205
7 192 168 2.206
& 152 168 2207
B 152 168.2.208
10 152168 2.209
1

# v eyt e — N i

Wnemes to ETDute
Unassigned
Unzssigned
Unassigned
Linzssigned
Unassigned
Unassigned
Unzzeigned
Unassigned
Unzszgned

Lingssigned

This page shows all the network addresses and related devices.
Using the filter (A), it is possible to display only free or only already assigned addresses

24
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Device management
This page can be used to manage the community devices.

A B

na IP:
*—- BTici systerh software e

| T R e 1 T
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| b e chevey 16 00
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4 a0 e 1 1 A S
| e e d s
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e e e -

lewipjomwp

1o 1 B OF B 01 P ATk
ot

A S0 1 P T2 A S
| mnena g3 s

ST

1A 1 0 AR B
e s e 1

A Tree menu
B Devicefilters
C Device management zone

After adding the devices (see Menu tree/AddDevice), it will be possible to edit some of their data,
send any changes to the physical devices, or delete them.

Selection of the devices to be managed using filters

bhomna ETicing IP system software
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1. Click to select the community level containing the device.
The right-hand area shows all the devices present (e.g. Building 1 devices)

25
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Itis possible to use the filters to narrow down the search

Type filter (EP, IU, etc.)

Item code filter

N ™ >

AB status filter (AB synchronised with physical device, not synchronised, or both)
1. Click to apply

The system will only display devices meeting the filter criteria; in the example, EPs from Building 1
Direct selection of the device

If the location of the device is known, this can be selected directly from the tree menu

1. Navigate through the menu to the desired position and click to select the device

26
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Device management

In this area it is possible to:

- Display and edit the structure and network parameters of the devices

- Update the AB of the single device

— Delete the devices

-
Q
I

s B
TR ot s imeed
o

Progressive number
Item code

AB version in the SW (see Fundamental concepts/AB)

Device network address

m O N ® >

Product installation code, a unique code that can be requested by community devices under certain
configuration conditions (see the individual device manuals)

F Name of the device (customisable).
The original name represents the address of the device in the community.

G ABversion in the physical device.
The colour identifies the synchronisation status of the software and device AB.
Black = synchronized
Red = not synchronized

H Device management keys

27
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Edit the structure and network parameters (Edit)

bhemna ETicing 1P system software

m P e oo ts P e - ———r— FrTe—r .
e e - Bt i st
E : =, - e e
St el
Pl S o e o  Gemmses sssess S —
@ ; - o= e 20
it L (1]
s
o
1. Click to edit
Mogily device file
Select VLAN ANDOT —— A
Choose [P 192.165.1 102 e ——B
Subnet mask 255,255 2660
Gateway 192168.1.20
Install code 1100000001
Device desc 1 Area - 1 Build D14EnIrancs panel keypad fl —_C
Devics ID 445-124/00:02:8A:0A DY.9B
is super Mo st )
J:Il.l-ll n Cancel

Edit the device VLAN network
Edit the device network address

Change the device name in the SW (does not change the call address)

O N w >

Set the database to read from, for face recognition and fingerprint information.
- No: up to 10,000 faces and up to 5,000 fingerprints (EP database)
— Yes: more than 10,000 faces or more than 5,000 fingerprints (SW database)

Note: parameter available only for EP
2. Edit the parameter
3. Click to confirm

To change the advanced device parameters (e.g. ring volume, installer password etc.), see Device/
Device parameter configuration

Please note: after changing these parameters, it will be necessary to restart the device.

28
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Send parameters to the physical devices (Issue)

jewojmmp

1. Click to send the parameters to the physical device

Notification completed!

2. Click to confirm

Delete the devices

jewojmmp

1. Click to delete the device

Tips

Delete this devica?

2. Click to confirm

Warning: This procedure will permanently delete the device. To manage it again, it will be necessary to
re-enter it and register it

29



Server DES Software btll:ll'lﬂ

Software Manual

Device registration

This page can be used to associate the MAC addresses of the physical devices with the virtual
devices in the community.

bhemna ETicing 1P system software

m T —Y -

Select the community branch that contains the devices to be associated

If necessary, use the filters to narrow down the selection:

Type of device

Registered/unregistered devices

Item code

MAC address (to directly select a device when the MAC address is known)

Click to apply the filter

Move the cursor inside the field then:

+ Using a reader, read the address from the label on the packaging, or the label on the back
of the device
or

« manually enter the address (including the separation :).

If the printer is connected to the network and set up, it will automatically print the label which

must then be applied to the device box in order to immediately identify the apartment or position

in which to install it.

PWONI>IN -

DEVICE INFORMATION:
1arealbuilding01riser01floor01house#10 inch grey iu

DEVICE MODE1: 373001
MAC ADDRESS: 90:02:8A:08:A0:09

PRINT TIME: 2020-12-09 15:41:05

bhemna ETicing 1P system software

wimn (7
e o | pep— prerEm— e ———-
0 S = [
¥ b W e v ik b

s s =

it - =

= i e— =
R e e ———

EH o S —— =

i =

P T
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Dissociate the device
Itis possible to remove the association between the physical and the virtual device

bhomna ETicing IP system software

TR

AR

i i i

LSRR

L

e
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MR

HEE

RESTTET

1. Click to dissociate

Tips: ®
Desice unbind successiully

e YOU SUE 1 imtind (he devices

[ e

2. Click to confirm

3. Click to continue

bhomna ETicing IP system software

TR

AR

i i i
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L

e
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v
s
B
=
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v

The virtual device can now be associated with another physical device by entering the MAC
address.
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Standard Call with letters setting

Community devices are identified with an address based on their position within the structure.
This address is used in the communications between devices (e.g. call from EP to IU, call between
1Us etc.).

By default, the system uses numbers to identify the various levels of the structure.

Example:
Riser Floor Apartment
AREA 1
BUILDING 1

L Apartment 1 ‘Apartment2 | Apartment 1 Apartment2 |

e | — =

 Apanment Apartment2 | Apartment 1 Apartment2 |

=) ] >
L Apanment ||| Apanment2 | Apartment1 | (| Aporimentz |
B EE = 01 04 02

Apartment 1 Apartment2 | Apartment 1 Apartment 2

| |

Apariment 1 Apartment2 | Apariment 1 Hpartment | | |

= — Area Building
\

RISER 1 RISER 2

Floor 2

Floor 1

€P Building

This page can be used to replace numbers with letters (e.g. numbers that cannot be used for
cultural reasons).

bhemna ETicing 1P system software

udmin (7]

0 I pre— prem— - renpo S—rre -
= (1)
- Busliieg. ser + s -
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1. Click to define the use of numbers or letters for the Area, Building, Riser and Apartment levels.
For the Apartment level, it will be necessary to first set the maximum number to 9 in the
Community information configuration page

2. Click to define the use of numbers or letters for the Floor level
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Flease salect 2
afleor
number

Stadard call
with letters.

Since the number of floors is normally very high, and therefore letters replacing numbers may not
be enough, a combination of numbers and letters may also be used.

3. Select the number of Floors to be replaced with a combination of numbers and letters.

4. The system suggests a combination, which can be replaced with a letter or another

combination of your choice.

5. Click to confirm

bhemna ETicing 1P system software

3

e Dt i Hipobioe

5

lo 1

6. Click to add another combination

7. Click to send the configuration to the devices
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Device parameter configuration

This page can be used to make more advanced changes to the device parameters than the
options available in the menus of the physical devices.

bhemna ETicing 1P system software

m T | P e - N e FrTe—r L
- :

®
eg.. - Fh— - ————
= b o

—_

Select the community branch containing the devices to be modified

If necessary, use the filters to narrow down the selection:

Type of device

Type of parameters

Indicates if the last operation (reading or writing) was completed successfully

Click to apply the filter

A WA ™ N

On the right-hand side, a table with all editable parameters is displayed for each device
(example: if building 1 is selected in the tree menu and IU in the filters, the tables of all IU in
building 1 will be displayed)

You can now use the context sub-menu:

- Read the parameters on the physical devices

- Edit the parameters

- Send them to the system

- Edit the public parameters
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Read the parameters
This function allows to view the parameters set on the physical device.

bheina BTcing IP system software

wigoinio®

1. Tick the device of which you want to read the parameters

2. Click to send the command

bheina BTcing IP system software "
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3. A message will be displayed if the operation is successful
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Edit the parameters

o

It is possible to modify the device parameters from the fields displayed in the central area.

The adjustable parameters depend on the type of device (see the specific tables of the devices):

1U (373001/02);

GS (375000);

EP (374000) EP (374001);
SEP (374005).

When finished, to confirm the modifications on the existing objects, it will be necessary to send the parameters to the physical devices.

Note: for safety reasons, modify the codes for accesses or for Installer menu
Note: the new added devices will use the set parameters by default

Parameter
name

Parameter
category

Installaller
password

Alarm password

Key sound

Tamper

Silent start date

Silent end date

Silent start time

Silend end time

N

SOS Switch Type
Indoor Unit

General 505 Anti

settings damage function

Advertising

Guest message

Security
information

Community
information

Access
information

Family Message

Emergency
messages

Call

Message

Function description

Set the password to access the installer menu

Set the password for the management and configuration of the
alarms

Enable / Disable the confirmation tone of the display icons

Enable / Disable local tamper

Set the start date of the DO NOT DISTURB mode in
conjunction with the time

Set the end date of the DO NOT DISTURB mode in
conjunction with the time

Set the start time of the DO NOT DISTURB mode in
conjunction with the date

Set the end time of the DO NOT DISTURB mode in
conjunction with the date

Enable / Disable the SOS GND input in the alarm terminal
block

Set the status of the SOS GND input in the alarm terminal
block

Set ifthe SOS GND input in the alarm terminal block checks for
short circuits and wire cuts in addition to the alarm signal

Enable / Disable the display of incoming advertising
information from the Guard Station

Enable / Disable the display of video answering system
messages

Enable / Disable the display of the alarm log

Enable / Disable the display of service information from
the software

Enable / Disable the display of entrance access
information

Enable / Disable the display of messages from family
members

Enable / Disable the display of incoming emergency
information from the software

Enable / Disable the CALL in HOMEPAGE function

Enable / Disable the MESSAGE in HOMEPAGE function
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Values

1111

2000

on/off

close/on

date

date

time

time

on/off

Normally open
switch /Normally
closed switch

yes/no

on/off

on/off

on/off

on/off

on/off

on/off

on/off

on/off

on/off

Position in the device menus

Settings/Installation/installation access code

Settings/Access code/alarm password

Settings/Preferences/function/the key sound

Settings/Installation/function/tamper

Settings/shortcut/silent mode

Settings/shortcut/silent mode

Settings/shortcut/silent mode

Settings/shortcut/silent mode

Settings/Installation/alarm setting/advanced/SOS enable

Settings/Installation/alarm setting/advanced/open normally

Settings/Installation/alarm setting/advanced/SOS vandalism

Settings/Installation/function/advert

Settings/Installation/function/leave messagge

Settings/Installation/function/alarm message

Settings/Installation/function/community message

Settings/Installation/function/access message

Settings/Installation/function/family message

Settings/Installation/function/emergency message

Settings/Installation/function/call

Settings/Installation/function/message



Parameter
name

Parameter
category

Camera

Alarm
Indoor Unit
General Lift control
settings
Common
areas camera

Call reception

Screen
brightness

Screensaver Time

Ring volume

Call Volume

Ring Time

Ringback tone
Entrance panel
ringtone

Unit VTO call
ringtone file

Indoor unit

Indoor unit call ringtone

and display Guard station

ringtone

Language
Settings

Indoor unit
integrated camera

Call duration

Shortcut key
display

Silent

Home camera
enable

knx enable
Day start time
Night start time

Zone

Configuration Day time

Night time

o

Function description
Enable / Disable the CAMERA in HOMEPAGE function

Enable / Disable the ALARM in HOMEPAGE function

Enable / Disable the LIFT CONTROL function in the
shortcut page

Enable / Disable the display of the COMMON AREA in the
room page

Enable / Disable the display of the ENTRANCE PANEL in the
room page

Set the screen brightness level
Set the screen saver activation delay
Set the ringtone level
Set the audio level
Set the ringtone time
Select the call confirmation ringtone
Select the ringtone for EP calls
Select the ringtone for SEP calls
Select the ringtone for IU calls

Select the ringtone for GS calls
Select the menu language

Enable / Disable the video internal unit camera

Set the conversation time
maximum number of shortcuts available on the homepage

Enable / Disable the DO NOT DISTURB (SILENT) function

Enable / Disable the display of CCTV cameras on the
device

FUNCTION NOT AVAILABLE

Set the start time of the daytime period for the CHECK
ACTIVITY function

Set the start time of the night time period for the CHECK
ACTIVITY function

Set the time during which the CHECK ACTIVITY function indicates
an alarm in case of non-detection in the daytime period

Set the time during which the CHECK ACTIVITY function indicates
an alarm in case of non-detection in the night time period
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Values

on/off

on/off

on/off

on/off

on/off

10-100

10-120

0-100

0-100

19-35

ring 1.wav
ring 6.wav

ring1l.wav
ringé6.wav

ringl.wav
ring6.wav

ring1l.wav
ringé6.wav

ring1.wav
ring6.wav

english - CHN
traditional CHN
simplified

on/ off

60-120

1#2#3#4

Not selected /
selected

on/off

on/off

time

time

1-12

1-12
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Position in the device menus
Settings/Installation/function/camera
Settings/Installation/function/alarm
Settings/Installation/function/lift
Settings/Installation/function/common area
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
Settings/preference/display/brightness
Settings/preference/display/screensaver
Settings/preference/ringtone/ring volume
PARAMETER THAT CAN BE ADJUSTED DURING THE CALL
Settings/preference/ringtone/ring time
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
Settings/ringtone/Entrance panel/ringing tone
Settings/ringtone/apartment entrance panel/ringing tone
Settings/ringtone/indoor unitl/ringing tone

Settings/ringtone/guard station/ringing tone
Settings/language

Settings/Preferences/function/local camera

PARAMETER THAT CANNOT BE SET FROM THE DEVICE
PARAMETER THAT CANNOT BE SET FROM THE DEVICE

home page/silent
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
FUNCTION NOT AVAILABLE
Settings/Installation/alarm setting/advanced/day time

Settings/Installation/alarm setting/advanced/night time

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE
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Parameter Parameter . _— e A q
Function description Values Position in the device menus
category name
Background
X Background . . . .
image icture Select the device background Background 1 -5 Settings/preference/display/background picture
configuration P
Infrared /
Zone name Select the type of sensor based on the device Magnetic contact Settings/Installation/alarm setting/edi alarm zone/sensor type
/Smoke/Gas/
SOS/ Others
Sensor status Enable / Disable the terminal block input for the sensor Disabled/ Settings/Installation/alarm setting/edit alarm zone/
Enabled sensor enable
Sensor type Select the sensor input status Normally open / Settings/Installation/alarm setting/edit alarm zone/
Normally closed normally open
The sensor is always active and the alarm is given at a certain .
. C o 24-hoir zone
time after the triggering condition occurs
The alarm is notified with a delay in relation to the occurring of
the condition (set value in alarm delay) Delaved
The alarm is notified with a delay in relation to the command 4
given by the user (set the value in arming delay) Settings/Installation/allarm setting/edit allarm zone/
Zone type I
activation mode
The alarm is immediately communicated instantaneous
The alarm is communicated immediately, if the sensor Activity check
does not detect activities for a preset time Y
1-8 zone
Scheduled activation Scheduled allarm
Alarm delay Set the alarm notification delay (see the IU manual) 0-255 Settmgs/lnstallgt:oﬁ allarm setting/edit allarm zone/
activation mode/alarm delay
Arming delay Set the alarm activation delay (see the IU manual) 0-255 Setr/ngs/lnstallquor?/allarm setting/edit allarm zone/
activation mode/arm delay
Alarm alert Enable or disable the sound trigger in case of alarm En‘abled/ Settmgs/lnstallatlon/allarm 'set.tmg/edlt allarm zone/local
Disabled notificaions
. Nome Settings/Installation/allarm setting/edit allarm zone/
Sensor position Set the sensor name L
(es living room) alarm zone name
Arms/Alarm/
Arm delay status /
Zone status Set the zone default status Alarm delay PARAMETER THAT CANNOT BE SET FROM THE DEVICE
status/ disabled
/disarm
Schedulec.i alarm Set the scheduled alarm start time Time Setrmgs/lnstalla'rlor?/allarm setting/edit allarm zone/
start time activation mode/scheduled
Schedulec'i alarm Set the scheduled alarm end time Time Settlngs/lnsta/lqtlor?/allarm setting/edit allarm zone/
endtime activation mode/scheduled
Zone Name
Probe enable
Probe Type
Zone type
Wireless Zone Alarm Delay FUNCTION NOT AVAILABLE
Arming Delay
Alarm alert

Probe position

Zone status
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Parameter
name

Parameter
category

Installer
password

Entrance panel

Call transfer

Guard station

Transfer settings No answer

transfer time

UC of the target
guard station for
scheduled absence

UC of the target
guard station for
quick absence

Transfer Call Day
Night Mode

Scheduled call
transfer start time

Scheduled call
transfer end time

Screen
brightness

Ring volume
Call volume

Ring Time

Apartment
entrance panel

ringtone

Guard station
call and display Unit VTO call

ringtone file

Indoor unit
ringtone

Guard station

ringtone

Language
Settings

Screensaver time

Background
image
configuration

Background
picture

o

Function description

Set the password to access the installer menu

Enable/disable the "Quick Absence” function.
When it is active the call is not intercepted by the GS but
transferred directly to the IU to which it was originally
addressed.

Do not transfer calls

Transfer calls if engaged in another call
Transfer calls if not answered within 30 seconds

Transfer calls if engaged in another call or if not answered
within 30 seconds

Set the time after which to transfer the unanswered call

Select the guard station to which to transfer the call in
case of scheduled absence for a long time

Select the guard station to which to transfer the call in
case of brief absence

Select the absence mode

Set the scheduled call transfer start time
Set the scheduled call transfer end time

Set the screen brightness level

Set the ringtone level
Set the audio level

Set the ringtone time
Select the ringtone for entrance panel calls

Select the ringtone for SEP calls
Select the ringtone for internal unit calls

Select the ringtone for guard station calls

Select the menu language
Select the screen saver activation delay

Select the device background

39

Values

1111

off/on

do not transfer

transfer
when busy

do not answer
transfers after 30 s

busy or not
answering
transfers after 30 s

6-29s

GS list

GS list

determinated by
day and night time
/always absent/

always present

time

time

10-100

1-100

1-100

15-35

ringl.wav
ringé.wav

ringl.wav
ring6.wav

ringl.wav
ringé.wav

ring1.wav
ringé.wav

english - CHN
traditional CHN
simplified

10-120

Background 1 -5

Server DES Software

Software Manual

Position in the device menus

Settings/Installation/password

Absence/Quick absence/Direct to IUs

Settings/transfer settings/no selection

Settings/transfer settings/busy transfer

Settings/transfer settings/no answer time

Settings/transfer settings/busy transfer + no answer time

Settings/transfer settings/no answer time

Settings/absence settings/scheduled absence

Settings/absence settings/quick absence

Settings/absence settings/scheduled absence

Settings/absence settings/quick absence/start time

Settings/absence settings/quick absence/end time

Settings/display/brightness

Settings/ringtone/volume of ring
PARAMETER THAT CAN BE ADJUSTED DURING THE CALL

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

Settings/ringtone/apartment entrance panel/ring tone

Settings/ringtone/apartment entrance panel/ring tone

Settings/ringtone/Indoor unit/ring tone

Settings/ringtone/Guard station /ring tone

Settings/language

Settings/display/screensaver

Settings/display/background picture
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Parameter
category

EP
synchronization
configuration

EP Engineering
Configuration

EP User
Settings

Background
image
configuration

Parameter
name

Language
Settings

Ring volume

Call volume

Key volume

Call duration (s)

Call transfer

Tamper alarm

Date & Time
synchronization
with server DES

Local access code

Screensaver

Proximity sensor

Lift control

Lift control mode

Lift control
protocol

Lowest Floor

Number of lifts

Floor Number
Entrance panel
IP address for

lift control
connection

Interlocked
contact

Electric Lock
Setting

Unlock time

Face recognition

Installer password

EP local
access code

Screen brightness

Screensaver time

Background

o

Function description

Select the menu language

Set the ringtone level
Set the audio level
Set the display icon/key pressing confirmation sound level
Set the conversation time
Enable/Disable forwarding of calls
Enable/Disable the tamper function

Enable / Disable automatic synchronisation of date and
time with the DES Server

Enable / Disable the opening of the door lock with
dedicated password for this entrance panel only

Enable/Disable the screen saver
Enable/Disable the proximity sensor
Enable / Disable the automatic lift call
Select the automatic lift call connection type and speed

Display the lift protocol

Set the lowest structure floor level that can be reached by
the lift

Set the number of lifts to manage

Set the number of floors

Set the number of the Master entrance panel for the
automatic lift call function

Select the status of the input contact for the Door status
function

Select if contact closure is impulsive or maintained
Select the time during which the contact is maintained
Enable/Disable the face recognition
Set the password to access the installer menu
Set the local access code for this entrance panel
Set the screen brightness level

Select the screen saver activation delay

Select the display background
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Values

english - CHN
traditional CHN
simplified

0-100

0-100

0-100

60-300

off/on

on/off

on/off

on/off

on/ off

on/off

on/off

9600/ 115200/
network

bticino

-5/5

1-8

1/99

enter the address

Normally open /
Normally closed /
not used

Impulsive lock /
timed lock

2-255

on/off

2000

111111

10-100

30/60/120/
300/600s

Background 1 -5

Position in the 374000 device menus

Settings/language

Settings/display & volume/ringtone
Settings/display & volume/call
Settings/display & volume/key tone
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
Settings/setting/tamper alarm enable

Settings/setting/call forwarding enable

Settings/date and time/automatically sinc date and time

Settings/setting/local access code
Settings/setting/screen saver enable
Settings/setting/proximity sensor enable
Settings/setting/lift control enable
Settings/lift control/mode
Settings/Lift control/lift control protocol
PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

Settings/lift control/mode/network/master IP

Settings/door lock/door status

Settings/door lock/door lock

Settings/door lock/unlock time
Settings/setting/face enable

Settings/access code/settings
Settings/access code/local
Settings/display & volume/brightness

Settings/display & volume/screen saver

Settings/background



Parameter
category

Host
synchronization
configuration

Host
Engineering
Configuration

Host User
Settings

Background
image
configuration

Parameter
name

Language
Settings

Ring volume

Call volume

Key volume

Call duration (s)

Call transfer

Tamper alarm

Date & Time
synchronization
with server DES

Local access code

Screensaver

Proximity sensor

Lift control

Lift control mode

Lift control
protocol

Lowest Floor

Number of lifts

Floor Number
Entrance panel
IP address for

lift control
connection

Interlocked
contact

Electric Lock
Setting

Unlock time

Face recognition

Installer password

EP local
access code

Screen brightness

Screensaver time

Background

o

Function description

Select the menu language

Set the ringtone level
Set the audio level
Set the display icon/key pressing confirmation sound level
Set the conversation time
Enable/Disable forwarding of calls
Enable/Disable the tamper function

Enable / Disable automatic synchronisation of date and
time with the DES Server

Enable / Disable the opening of the door lock with
dedicated password for this entrance panel only

Enable/Disable the screen saver
Enable/Disable the proximity sensor
Enable / Disable the automatic lift call
Select the automatic lift call connection type and speed

Display the lift protocol

Set the lowest structure floor level that can be reached by
the lift

Set the number of lifts to manage

Set the number of floors

Set the number of the Master entrance panel for the
automatic lift call function

Select the status of the input contact for the Door status
function

Select if contact closure is impulsive or maintained
Select the time during which the contact is maintained
Enable/Disable the face recognition
Set the password to access the installer menu
Set the local access code for this entrance panel
Set the screen brightness level

Select the screen saver activation delay

Select the display background

Y|

Values

english - CHN
traditional CHN
simplified

0-100

0-100

0-100

60-300

off/on

on/off

on/off

on/off

on/off

on/off

on/off

9600/ 115200/
network

bticino

-5/5

1-8

1/99

enter the address

Normally open /
Normally closed /
not used

Impulsive lock /
timed lock

2-255

on/off

2000

111111

10-100

30/60/120/
300/600s

Background 1 -5

Server DES Software
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Position in the 374001 device menus

Settings/language

Settings/display & volume/ringtone
Settings/display & volume/voice volume
Settings/display & volume/key tone
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
Settings/setting/tamper alarm

Settings/setting/call forwarding

Settings/date and time/automatically sinc date and time

Settings/setting/local password
Settings/setting/screen saver
Settings/setting/proximity sensing
Settings/setting/lift control/lift control
Settings/lift control/mode
Settings/Lift control/lift control protocol
PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

Settings/Lift control/mode/network/master IP

Settings/door lock/door status

Settings/door lock/door lock

Settings/door lock/unlock time
Settings/setting/face enable

Settings/access code/settings
Settings/access code/local
Settings/display & volume/brightness

Settings/display & volume/screen saver

Settings/background
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Parameter
name

Parameter
category

Language
Settings

Small entrance
panel volume

Ring volume
Call volume
Key volume
Call duration (s)
Call transfer

Tamper alarm

Date & Time
synchronization
with server DES

Screensaver
Proximity sensor

Lift control

Lift control mode

Lift control
protocol

Small entrance
panel general

f Lowest Floor
settings

Number of lifts

Floor Number

Entrance panel
IP address for
lift control
connection

Interlocked
contact

Electric Lock
Setting

Unlock time

Face recognition

Scan QR Prompt
Tone

Installer
password

Screen
brightness

Small entrance
panel display

Screensaver time
Background

image
configuration

Background

o

Function description

Select the menu language

Set the ringtone level
Set the audio level
Set the display icon/key pressing confirmation sound level
Set the conversation time
Enable/Disable forwarding of calls

Enable/Disable the tamper function

Enable / Disable automatic synchronisation of date and
time with the DES Server

Enable/Disable the screen saver
Enable/Disable the proximity sensor

Enable / Disable the automatic lift call

Select the automatic lift call connection type and speed

Display the lift protocol

Set the lowest structure floor level that can be reached by
the lift

Set the number of lifts to manage

Set the number of floors

Set the number of the Master entrance panel for the
automatic lift call function

Select the status of the input contact for the Door status
function

Select if contact closure is impulsive or maintained

Select the time during which the contact is maintained
Enable/Disable the face recognition

FUNCTION NOT AVAILABLE
Set the password to access the installer menu
Set the screen brightness level

Select the screen saver activation delay

Select the display background
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Values

english - CHN
traditional CHN
simplified

0-100
0-100
0-100
60 - 300
on/off

on/off

on/off

on/off
on /off
on/off

9600/ 115200/
network

bticino

-5/5

-8

1/99

enter the address

Normally open /

Normally closed /

not used

Impulsive lock/
timed lock

2-255

on/off

off/on

2000

10-100

30/60/120/
300/600s

Background 1 -5

Position in the device menus

Settings/language

Settings/display & volume/ringtone
Settings/display & volume/call
Settings/display & volume/key tone
PARAMETER THAT CANNOT BE SET FROM THE DEVICE
Settings/setting/call forwarding enable

Settings/setting/tamper alarm enable
Settings/Date and time/automatically sinc date and time

Settings/setting/screen saver enable
Settings/setting/proximity sensor enable

Settings/setting/lift control enable

Settings/Lift control/mode
Settings/Lift control/Lift control protocol

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

PARAMETER THAT CANNOT BE SET FROM THE DEVICE

Settings/Lift control/mode/network/master IP

Settings/door lock/door status

Settings/door lock/door lock

Settings/door lock/unlock time
Settings/setting/face enable

FUNCTION NOT AVAILABLE
Settings/access code/settings
Settings/display & volume/brightness

Settings/display & volume/screen saver

Settings/background
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Send the parameters
After changing the device parameters, they must be sent to the physical devices

bhomna ETicing IP system software
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1. Tick the device to which you want to send the parameters

2. Click to send the command
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3. A message will be displayed if the operation is successful

43



Server DES Software htll:ll'lﬂ

Software Manual G

Public parameter update

This page can be used to modify, with a single action, certain parameters for all the devices in the

community.
It is possible to define which parameters to make available for editing, by setting them in the

development/parameter template configuration page

PubAz st LpOse

1. Select the parameter
2. Select the value

3. Click to confirm

The English language will be set on all devices in the community
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Background picture replacement

This page can be used to set the Home Page background of the devices.
The imported image will remain available for selection on the device, in addition to the default
images.

This function is only available for registered devices.

A B ¢ D E

bbwemna [BTicing IF system software

D i im D

i 1

Progressive number

Type of device

Type of device filter

Item code

Size of the background image to be imported
Item code filter

Image name

I & M m O N ™ >

Image preview

-

Sends images to the device
J Opens the image loading panel

1. Click to open the image loading panel

Background edit

Product
code

ST 000 Device name Guand slaton

The size of the panre 15:1283°B00The Bze 1023w, e fox o oreng

2. Click to select an image
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3. Select theimage

4. Click to continue

that meets the characteristics

Background edit

Frodict 75000 Device name Guand slation
code

bheino

ETscinipg
34457 K]

i Aemove | @ Uploaa m

The si2e of the e Is: 1250 1add k. 15 g o g

Background edit

PR 375000 Device name Gt station
code

bhemo

'E’ atiea

Gaa

BTinejpg
| T
 fd g a

. ETicina. I Remove @ Upicad
P9 i P
off

Tre size o the piowre 15:1280 1k, L kg opng

5. Click to load the image

6. Select the image

7. Click to finish
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8. Select the device to which to send the previously selected image

9. C(lickto send

£ o [rra—

10. Click to finish

The image will now be the active background of the device and will remain available in the
corresponding menu.
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Firmware Upgrade

This page can be used to view the firmware updates of your devices and import and perform new
updates.

bhemna ETicing 1P system software

ey

B C D E F G H
Update selection filters
Progressive number
Update file name (.gz)
Time and date of the system update
Name of the account that carried out the update
Devices affected

Number of affected community devices

I &6 M m o N ™ >

Update management keys

-

Import update package

Filters

e Dkt

e e

= —

i T

———
—0

Dot

A Type of devices
Origin of the update

C Select the code of the product affected by the firmware update (in case of firmware that can be
applied to several devices)

D Account that completed the update (enter the name)
Update management keys

A B C D
Details Update Update result

Information about the update
Delete the update

Open the panel to send the update to the installation

O N w >

Display the panel with the update report for each device

—_

Click to import the update package
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Import upgrade package
Drag & drop files here ..
Cancel
@ Api 3
A |1}~ software w o V' Cercain ultime
Organizzs = Nuovacanteba =- M0 @
Hame - Statn Ut madiics
& LU [« ] i 7. Pint ta SANA 84T
Woesop < vilp_prig iu_app 0.7 e e Jaonrany
& Downlond #
| Dacumentr #
Hnteariona nea
chapon il
v £ 3
Harmefies | vdp_piip_u_app3. 07PNt 02 | e fike =
e Apri Afa.mdl;
2. Click to select the update package
3. Select the .gzfile
4. Click to continue
Uploaded successfullyl
5. Click to continue
Import upgrade package
I 2
| B wdp pip_iv app 307 PInt tar gz @ Cancel
Cancel

6. Start the process of loading the package into the SD server, click to abort if necessary
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The package has been imported and is available to be sent to the devices

bhema ETicing IP system software

7. Click to see some of the update data

Update details ®

E

Totat version 416,45

Rcots yarsien 41515

R N (B (e e [

8. Clickto close
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I &6 m m

-

10.
11.
12.

13.

Froduct code Fleass salect «|| Device stitus
Deviceftype Pleasa select v Cuery
Ul Mo wpe  sods  Devisesddmes status
1 Emrance 374000 1 AreaDiSEnmEnce pane il Cnkne
e panat 10 nch
@ 2 Enance 374001 1Area - 1 Buid M#Entrance Oning
el wanel keypad ful
B 5 Smal 374005 fAres- 1 BUGD - 07 Riser-  Onime
Efrance 05 Finar - 07 ApL oS mal
panai entrance panel 4.3 mch
b
@Update nowTimed update Ll

Progressive number
Type of device

Item code

Name of the device (customisable).
The original name represents the address of the device in the community.

On line/off line device
Sent/not sent

Send time

Log in case of error
Update schedule time
Update details

Server DES Software
Software Manual

ssueq

F H J
Cnine
_ MNourcaven. Ewor | Gieforie .
Hat unaEfingd Detets
tsuen e
Mot undefined ‘Detass
issued S
Mot undesingd ‘pta

After using the filters to display the relevant devices, select them

Decide whether to perform the update immediately or

Schedule an update, setting the date and time

Start the update for the selected devices or for all the devices

Click to finish
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Supasaron Tmedwpess |

14. Click to close the panel

bbiemna BTicing IP system software

jewojmmp

15. Click to view the results of the update
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Update status Flass felect - Device stitus Cnfine -
Beheduled
Device Update  time lor the Netfivabon  Update  Update | Emor.
No  Duvics address status  type updaie Status T status Uma infe  Version  Operation
1 1Amati#Entrance Crine  Lipdate Has 22M0202T Mot Detss  Ratry,
panel full 10 inch nond neen 15846 upcaeq
=3ued
2  tAma- Cnlne.  Updata Has 24102024 Not Detass
Bl 01 niiance () been 156 45 upristed
panel kaypad full Esued
1Am@a-1 Bullg, - 01 Cnime. Update Has 2202021 Mot Detiss
Riser - 08 Floor - 01 nove been 100646 upcted
AplLD3EEmal enrane R
panel 4.3 4nch
1
Progressive number

Name of the device (customisable)
The original name represents the address of the device in the community.

On line/off line device
Immediate/scheduled update mode
Update schedule time

Update status

Update send time and date

Update result

Update time and date

Error report

Update version details

Send the update again
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Fire linkage

This page can be used to manage the enabling/disabling of the Fire linkage function on the
community EPs

Type of device filter

Item code filter (first select the type of device)
Progressive number

Type of device

Item code

Mac address

mT O N ™ > Q@ m

Name of the device (customisable)
The original name represents the address of the device in the community.

H Device status (on line/ off line)

I On/off button (online devices only)

1. Select the community branch that contains the EPs concerned
2. If necessary, use the filters to narrow down the selection

3. Click to apply the filter
For the single device:

4. Click to deactivate the Fire linkage function

5. Click to activate the Fire linkage function
For all devices:

6. Click to deactivate the Fire linkage function

7. Click to activate the Fire linkage function

Fir: inkage started successiully B The Tire linkage 15 Closed successiuly

O ! Dy

8. Click to finish
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This menu can be used to view and manage functions related to community
accesses, such as permissions, badges/cards etc.

Community

Creates and manages the relevant people in the community, access

Person profile management - . .
permissions, personal data registrations, etc

Defin hich rk for r in communit
Sector Key Management efines which sector keys to use for data storage in co y

badges/cards
Access card/badge It registers community cards or badges and assigns them to the
management relevant people

EP Registered Person Query Displays for each person the EPs they have access to

Displays data and events relating to community EP fingerprint and

Access version quer L . .
query face recognition registrations
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Person profile management

This page can be used to add/manage community people and give them permissions to access
the structure.

Depending on the type of person, different access permissions may be assigned.

Default access permissions are created depending on type (see table).

Other permissions can always be added or removed.

Type of person  Accesses allowed by default

Owner All accesses to reach the relevant apartment
Tenant All the accesses to reach the relevant apartment
Visitor All the accesses to reach the relevant apartment
Manager All the common accesses

Security All the common accesses

Cleaner All the common accesses

Tester No access

Service man No access
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wanan

[P

B C D E F G

Person selection filters
Progressive number

Name of the person

Type of person
Registration date and time
Telephone number

Person status (enabled/disabled)

I &6 m m o N o >

Apartment address to which the person has access

-

Person management keys

J  Export the people list in .xIs format
K Import the people list in .xIs format
L Addanew person

Filters

=

&

CamveE iy s s

P Harra

A Personal code

B Name and surname

C Type of person

D Telephone number
Person management keys

A B C D

Edit

A Opens the person management panel

Deletes the person

C Disables the person.

Server DES Software

Software Manual
J K L
agmn s i
Tmm Tt S e
2o ET pasms pormniiad s e
i Wiar 20l - n Cmmm fcromibwad s s
I
C D

E

i Disabled Access detail Access seltings

In this case, the person is still present but cannot access the apartment

D Displays details with access status and list of accesses controlled by the person

E Displays the tree menu for managing access permissions
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Person management (Edit)

This page can be used to edit personal data, and the fingerprint and face recognition records
defined when adding individuals.

A

Update person archive

A et Name and
Surname

Type owne v

C —f—Fresen
code

Mobtie 28200011123
numbes

E-mali pers!

F —singerprine | Frgeqnni Firgerprimz FingamInia Fingemmintg Fifgerprints
data

G—'—.ﬂua Areg w Build. Bulle -~ Riser Ros ~ Floor Fion » Apt BpE Al

Area Bulld Riser Floor Apt. Apartment Information Operation

1Area 1Busd. 1Riser Floar 2Apt. 1Areat Bulld IRiser1Floor2Apt. Delete

1Area 18udd. 1Riser &Fiaar 1Apt. 1AreatBuild. 1RisersFioar] Apt. Delete

S

Name of the person

Type of person

Unique person identifier

Telephone number

Email address

Fingerprints stored for Fingerprint access

Address of the apartments to which the person has access

IS Mmoo N ™ >

Image of the person used for Face Recognition access

Access details

Access control settings

No Entry status Access type Details

4! Notentered Password

2 Enterad Face recognition
3 Nat sntsred Fingerprint Fingerprintt | Fingerprint2 | Fingerprnts
Fingerprintd | Fingerprints |
|
List of contrallanle doors
|
No Entrance panel typs Address
] Entrance panel full 10 inch 1 Areal1#Entrance panal full 10 inch
2 Entrance panel keypad full 1 Area - 1 Build.01#Entrance panel keypad full
3 Small entrance panel 4.3 inch 1 Arsa - 1 Bulld. - 01 Riser - 01 Floor - 02 Apt. 03#5mall entrance
panel 4.3 inch
4 Small entrance panel 4.3 inch 1 Area - 1 Build. - 01 Riser - 05 Floor - 01 Apt.034Small entrance
panel 4.3 inch

This page can be used to view the access status of the person.
Itis possible to see if and how the person has accessed the community (Entry stratus is green).
The purpose of this page is to check that all access solutions are working properly.

58



Access settings

Server DES Software

Software Manual

This page can be used to view, in a tree structure, the access permissions of the person.
The EPs for which the person has access permissions to reach the relevant apartment are displayed
in the structure with a tick.

1.
2.

Access permission settings

~ [l My Community
> @ f14rea

g 1#Entrance panel fill 10 inch
5 .

afice panel keypad full

Apt
. 2z5mall entrance panel 4.3 inch
Apt.

3=5mall entranca panal 4.2 inch
foor

1= 3=small entrance panel 4.3 inch
w CI[H] 24pt.
&/ 3#5mall entrance panel 4.3 inch

Apt.

3#Emall entrarca panal 4.3 inch
Apt
L 3zsmall entrance penel 4.3 inch

3z5mall entrance parsl 4.3 inch
ApL

Entrance paned fufl 10 inch
Jid,

Accessible EPs

Click to confirm

Apartments that can be accessed by the person

Click to enable/disable access to other apartments

Note: access permissions also depend on the type of person set during the creation stage
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Create a person

bhemna ETicing 1P system software

3

o jo ;D

5

&

Dusizzract

1. Click to add a new person

Add person file

Name and
Surnama

R -©
Moblie Flease enles & phims L 0
number

E-mail

Fingerprint Fingepyintd

data

Fingenxint1

Area Areg v Bulld. Buic « Riser

Fingerprini3

Fingerprint4

~ Floar Floo

Fingerprints

Apt. ApL v Add

Area Build Risar Floar

Apt,

Apartment Infarmation

Operatian

2. Enter the name and surname of the person

3. Select the type of person

Note: some parameters may change depending on the type of person

4. Enter the telephone number of the person

5. Enter the email address of the person

Now enter the relevant address of the apartment for the person

6. Select the relevant area/building/riser/floor/apartment for the person

7. Clicktoadd
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Add person file
Name and persan 1
surname
A Type Vigitoe -
Person Fiease eilel & person code
cote
Mablle 3443990 ~
b Cameda
E-mail persont @bticing com
Fingarprint Fingarprnt1 Fngarpn2 Fingerpims Fingarprint4 Fingarprins
data
Area e - Build 10 v Riser 1Riser - Flsor Fin » ARt 1ApE At
Area Build. Rizer Flzor Apt, Apartment Infermaticn Starting tims Ending time Operation
1Ares  1Buid.  TRiser  1Fler  1Apt  1AreailBuilc 1Riser]FloorApt | i i Belts

[ comm [
B

For the Visitor type (A), it is possible to set a duration for the access permission by entering the
start and end date of the permission (B)

Add person fle

Mame and person 1
Surname
Tvpe Owner »
Person PEaEs eMor a3 per
coae
Mobile 1449990
number
E-mail persontf 3. M
Fingerprint Fingarprint1 e Fingerprini2 Fingarprnts Frgarprintd Fingeeprntd
gata
Area AR W Buid. 16U~ Riser TRisST - Floor Wi » Apt 140 - AOc
Arex Build. Riser Floor ApL Apartment Information Operation
1Area 13, ARiser 1Floar 1ApL 1hreatBulld. 1Riser Fioori Apt. Desite

Confers Cancel

Access is now allowed using the Personal code.
Depending on the type of EP, it may also be possible to enable fingerprint and face recognition
access.

8. Click to register one or more fingerprints (max. 5) to access the apartment using fingerprint
recognition

Note: the registration of fingerprints requires the installation of the BTicino ware software in the system.
Also make sure that the Server A flag is green.
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9. Connect a finger print reader (item 375004) to the pc and make sure that the flag A is green

Updale parsen archive

Name and Peieon 1
surname

Type

Person
code

Mohile 393 3
numbsr

E-mail Persor @bhicing com

C i

dats

Ares Area v Build. Bulkd w Riser Riser - Floor Fioal v Apt At L4 Add

Area Build, Riser Floor Apt Apanment Infermstion Operation

Confim Cancel

10. Click and then place the finger to be recorded on the reader, raising and lowering the tip until
the box on the software turns green

Update person archive
Name ang Person 1
Surname
Tvpe Cwner -
Person BEVE1R341 19966582
code
Mobile 39 201
number m s
E-mail PEEON TG o
Fingerprint Fingemrint2 Fingerprind Fingemprint4 Frgerprints
data
Area Buile  « Riser Rizer - Floor Figal Apt. Agt - A
Area Buiid. Riser Flaar Apt. Apartment Infarmation Operation

Register other fingerprints or click to register the image used for face recognition (A)
The image can be recorded in 2 ways:

- capture the image using the PC camera, or

- import an image previously saved in the PC.

11. Click to record using the camera
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& Camers takes - Google Chiome - o %
A Monsiours | Reps192.168.1.2081 foms/pagalmembentals taksphotohtmi -

et Camers el BLaT = wm

12. Select the camera
- Face the camera, looking at the lens
- Use a frontimage with a pale background
-The background should be free of any shadows; do not cover facial features and do not wear
heavy make-up
- If you wear glasses, to avoid reflections use a frame without lenses
-The image should have even light and a natural expression

13. Click to acquire the image

14. Click to save it

Ada person file

Name and person 1
Surmnama
Type Cwner -
Person Please enter a person code
code

Mabile 3449000

number
E-mall persani@oticing.com
Fingerprint Fingerini Fingemone Fingerprm3 Fingerpnni Fingemnms
data
Ares e w Build, AU~ Riser 1Rizas - Floor Fln Apt. 1apl » |
Area Build. Riser Floor Apt Apartmant Information Operation
1Area 1Build. 1Riser 1Floor 1ApL. 1ArealBuild. 1 Riser1 FlooriApt. Delste

15. Alternatively, click to import an image from disk
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Delete changes

L Face mege dipping - Soogle Crome

Dictuze preview
Steps 1o upload picoures: (200+200:
L Click om the bmage to select the Jocal photo 1o uplead, R

. Move or shrink the clipplng box to make sure thar the clipping area contalns the
whole bead bmage,
3, The mouze wheel can be wsed to zoom the imsge size o ensure thar the Lace s ln the

clipping area.

Plemure requirementa:

1. The pleture should be a bareheaded phote with » lght color background. Thers
should be no shadow in the background. Doa't cover the faclal features. Doa't turn the
face sidewnys, Don't put on beavy makeap,

2, For those who have been wearing glasses for a long time, please upload phetos taken

with eveglass frames withour lenses,
3, The plorure should bhave uniform light, clear portrals and narural look.

ciear | Tumens | o ran 5

A

B Rotate image 5°to the left

C Rotate image 5° to the right

D Use the original image without changes

16. Click to select an image from disc
— The image must be 200 x 200 pixels
— See warnings for camera captured images

17. Select an image

18. Click to open

L *
4 &= QuestoPC + Immegini v | & + Cercain imme
|
Organize = Nuova carteba = o Y ]
B Quiesto PC A Nome Dat &
B Desktap & Face|pg
[£ Dacumant @
& Dawnload
| Immagire
v < »
Nome fie: | Facejog ~| | File personalizzati (* " pipeg: =

] [ i
®
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o Face mege dipping - Soogle Croms - O X
A Mon siturs | ktps 192 1681, 3081 ferns/ pageime mbarfake photofaam_mutphaio himi |

Dictuze preview

(2002002

L Face mege dipping - Soogle Croms - O X

A Morsituro | kitps152.9681,20:81 fern/ pageimiemberftake photosden_mutphotohitml

Dictuze preview

(200200

0 T

20. Click to finish
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Add person file

Name and person 1
Surnama
Type Cwner -
Person Please enter a person code
code
Mabile
number
E-mall persani@oticing.com
Fingerprint Fingespant1 Fingerponr Fingerprna Eingerpnnid FIngermnms
data
Arsay 1A - Build, AUl v Riser 1Risas - Floor Fln Apt. AR« A
Area Build. Riser Floor Apt Apartmant Information Operation
1Area 1Build. 1Riser 1Floor 1ApL. 1ArealBuild. 1 Riser1 FlooriApt. Delste

21. Click to finish creating the person

bbiema BTicing IF system software 7
wimi o (F)

J — p— T e frI—— 1 b i
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im

11

&

Dusizzract

The person is now available on the management page
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Sector Key Management

In this page, it will be necessary to indicate which sector keys will be used to store the full IP
system/gate/entry data on badges or cards used for access.

Sector keys are the memory spaces inside badges and cards. There are 15 sector keys.

The sector keys that can be selected depend on the type of badge and the manufacturer.

BTicino Badge = sector keys 14,15
Other brands = sector keys not used

Note: some data of the community AB to which you are associating them are stored in the badges/
cards. Every time a new AB is generated, the above data changes, so the same badges cannot be used
with different ABs and consequently on two different systems.

bhemna ETicing 1P system software

udmin (7]

o pe— PT——————— PSS

,

= 3 . G
e-rn o

2 b

&8

1. Select the sector keys

Attention: if the system includes mixed badges/cards (BTicino and other brands), ensure that the
badges/cards of other brands have free sector keys

2. Clicktorecord

Tips

Cards Issued {total0cannot be used again. Are you sure you want to regenerate the
REy?

3. Click to confirm

Please enter the user's ASSWAM |ENGH 1= N0 less Than 5 And no Mo han
current password

4. Enter the SD server authentication password

The sector key was successfully set

O

5. Click to finish. The information is stored in the SW and then linked to the badge through the
reader
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Access card/badge management

This page can be used to register cards/badges and associate them with people.
It is also possible to view the badge/card details and set the badge status to lost.
To read or register a badge/card, the connection of a badge reader, item 375003, is required.

QO @O =ZT"TXSS-S"TImMmmMOoN™™>

CD E
bhema ETicinallP system softwae

Comremd
G S, . s s . [ P

= &= i w | ot i

2
52
o P
Badge identifier

Badge registration and assigning date

Badge/card status filter (normal/reported lost/cancelled)
Operation status

Badge/card type based on the person (owner/security/manager...)
Name of the person

Apartment address

Badge/card type filter based on the person

Date reported as lost

Export to an Excel®file

Date found

Number of times the badge/card can be used

Read badge/card (requires a connected badge reader)
Person name filter

Register badge card (requires a connected badge reader)
Badge/card details

Lost badge/card function button/status:
Reportloss=badge/card lost
Reportfound=badge/card found
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Register a badge/card

1. Connect a badge programmer (item 375003) to the PC
Place the badge/card to be registered on the reader

bbiema BTicing IF system software oy
womn e (F)
Q # v v ap— T e e e i
i el e i
i el . e oo 4 Mo i 9
e SR
P Wi S e agarzm tre e e Nires ant harTres. Cmery szzmeen Larizm e Y Smtan o wbts i Owsrtian
D Vo s e wow Cwme  ree ) L L e ] i |t |
[
;
b
tier
IIMWIJ

2. Click to record a badge/card

Note: the registration of a badge/card requires the installation of the BTicino ware software, available
at www.homesystems-legrandgroup.com. Also make sure that the A flag is green.

e

- ©  Sninen
A romostamsy {5 mome

Frrpmumd v (%]

Engliah -
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IC card information
Hame and OWN e
Surname
Mokile i1}
number ‘
Cardibadge 1 Registration Y2021 181355 ‘
number time
Address TAEF1BUIN TRSETFINOMT AR
Access
authonty
Entrance panel Eritrance parist
Moo type madel Address Cperation
1 BhfRRAAN 374000 Rfiknhah
2 Entrance panel 374001 1 Arga - | Build C4#Entrance panel keypad full m e
keypad full
3 smallentrance 374005 1 Atea - 1 Buikd - 01 Riser - 01 Floor - 01
pane 4 3 inen APLISESMAN SMrance pane! 4 3 nen
Starting time 291182021 e 211002022 LI Permanent
H ]
Trpe Owher ir -

Enter the name or part of the name (a list is displayed) of the person to be associated with the badge.
The person must already have been created in the community/Person profile management page

The display shows the list of EPs to which the person has access. Accesses may be deleted as
required

Select a validity period for the badge/card or
Make the access permanent

Displays the type of badge card. If the person is someone responsible for Security, Patrol or
Property Manager can also be selected.
The patrol badge does not open the lock but has a specific function; see Patrol record.

Click to record

Issued successfully!

A sound and a message indicate that the registration has been successful, click to finish

IC card information

Hame and Flease enfer & name |
Surname

Mobile L1
number ‘

Cardibadge 2 Registration ZHIW202) 18232 ‘
number time

Address

Access
authonty

He  Enfrance pansl type Eftrance pansl model Address Operatioh

Btarting time - Parmanent

Type Cwner card ]

10. Register another badge or click to end the process
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Disable the badge

Lost badges can also be disabled.
Once found again, the badge can be reactivated.

1. Click to confirm that the badge/card has been lost

Reported successfully!

3. Click to activate the badge again if found
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Identify the badge

This function allows to read the data contained in a badge/card; for example, to identify it when
found.

1. Connect a badge programmer (item 375003) to the PC
Place the badge/card to read on the reader

bhemna ETicing 1P system software

2. Click to read a card/badge
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IC card details
Name and QWM Person code SSANBIIRT2G254
Surname
Mobile L1
number
Cardibadgs 1 Registration 2411002021 18:25:02
number time
Address TarEs - 1L - TRISEr - 1Fioor - 1ADL
Access
1 Emrance pang! full 10 374000 1Asea#1#EI2NCE Bane! ful 10 Inch
inch
2 Emrance paneikeypad 374001 1asea Bl #1SEntrace panel keypad Ul
fuil
3 Smallentrance panel 374005 1AreaBuild 1Riser! Floort Apl#3#Small entrance panel
43inch 4.30nch
Starting time | i | % Permaneni
Hurmber of Unenisd Status Repor] boss -
walid times
Cancel

3. The panel displays the data of the badge owner
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Delete a badge

This function allows to erase the registered owner of a badge/card.After this operation, the data of
the person will be deleted and the badge/card will be ready for association with someone else.

1. Connect a badge programmer (item 375003) to the PC
Place the badge/card to be erased on the reader

bhemna ETicing 1P system software )
wimn |

2. Click to erase a card/badge
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IC card detalls
Name and max Person code SEJT1634834652205
Surname
Mobilz [
number
Cardibadge 1 Registration ZHWE021 18:4803
number time
Address e -1 Bk - TRiser -1 Floor - 1801
Access
authonty
1 Entrance pane! full 10 ATAD0G TareaH#Eance panel ful 10 inch
inch
2. Emrance pangl keypad | 374001 AR Bulld #1=Entrance pangl keypad 1l
il
3 Emall entrance panel 374005 AAnea Build. 1 RiseriFloor i ApL#3#Small entrance panel
4.3 Ench 4.3 Inch
Starting time |21102021 00:00.00 - [21710/2022 225059 E——
Numker of Unamied Status Mol
valid times
Cancet e ‘

3. The panel displays the data of the person registered on the badge/card; click to proceed

Tips X

WWant to cancel the person profile from this badge/c

ard?

Confirm Cancel

4. Click to confirm: all the details of the person will be erased from the badge/card

Card number: 1 ,Cancelled successfullyl

5. Click to continue
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6. The status field shows the badge erased indication

-.- BTicing IP system software

It is now possible to associate another person to the badge (A). The previous registration will still
be present in the page, with the status showing as erased (B)
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EP Registered Person Query

This page can be used to view, for each person, which EPs they have access to. It is also possible to
select an EP to display which individuals have access to it.

A

jewojomp

I
B C D E F G

A Contact name filter

B Progressive number

C Item code

D Name of the device (customisable).

The original name represents the address of the device in the community.
Person identification number generated in personal file management

(see Person profile management)

Name of the person

m

-

G Apartment address

1. Select the EP from the tree menu to see the people with access permissions (F), or

jewojomp

2. Enter the name of the person whose permissions you wish to view

3. Click to continue; the EPs the person has access to will be displayed
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Access version query

This page can be used to view data and events related to community EP fingerprint and face
recognition registrations.

Note: and EP row highlighted in red indicates a fingerprint or face recognition error.

A ™ > o O

E
F
H

!

FG

T

f

(>)
i

DBOENOEORD]
i

Device name filter (type the name of the device or part of it)
SD database version filter (enter the version number)
Progressive number

EP item code

Name of the device (customisable).
The original name represents the address of the device in the community.

Database version in the SD
Database version in the EP
Details of fingerprint and face recognition registrations

Send database to the EP

Note: In case of unexpected behaviour of the devices during use, check that the database version in the
SD (F) is the same as that of the device (G)

1.
2.
3.

Select the community branch that contains the EPs concerned
If necessary, use the filters to narrow down the selection

Click to apply the filter
For filtered EPs, the database versions present on the SDs and EPs are displayed.

Click to view the access details
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Progressive number
Name of the person

Person name filter

O N © >

Name of the device (customisable).
The original name represents the address of the device in the community.

Finger registration successful/failed/not carried out
Details in case of failure

Completed/failed registration filter*

I & M m

Face recognition registration successful/failed

-

Details in case of failure
5. Click to close

* failed accesses will be displayed by default

bhemna ETicing IF system software

— — ._._.__....!m.r...._ffé..
@ TR T ——) AN MR L e
n e
VoM ) Aeremene seoina e " " = i
Rty PR (T ST S———h—— " W - [ ]
@ Bl [ ¥ [[oem | _-
i P T ——— o n !
ﬂg}' BN e e e AR e g A " - -
Sunt PR S A e S oy ——— " =3 ]
ﬁé R L L e p—— o n s’
Lavsizgrant -
o wram TAR T T T AR ML S AT " n -
R e e W =] )
e P e S n [ | -

d 8 e

EopaTeNt Sar1 Wheps fea

6. Click to force the alignment of the database in the SD and the device
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Fleaze conm 10 iSSUe Me DEVICE SC0E5S CONIDI VErS0n

7. Click to confirm

bhema ETicing IF system software

v B 1 P 18 A A B i 41

lewipjomwp
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8. The database are now aligned
Batch update
Itis possible to update several devices at the same time using the batch command.

bhema ETicing IF system software

vy Al B e P D A S s e 4 £

AL e D S VT S T £

S T B e 4P D8 A0SRkt s e 41 o

]

| = = o] = o o] o =] 2

1. Inthe tree menu, select and tick the level for which you want to update the devices
(e.g. all the devices of building 1)

2. Click to run the batch update

142,158,1,20:81 dice
Please corfinm to parform ene-cick rebeaze

L

3. Click to confirm
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Information
This menu allows to send messages to the community and view various
E. information about accesses, calls, alarms and more in the community.
Information
Messages Creates and sends messages to devices within the community
Alarm history Displays all the alarms from community devices
Access history Displays all the community logins and registrations
Call history Displays the community call history
Arm/Disarm history Displays all the alarms occurred and registered in the community
Device status Displays the status of the community devices
Device off line log Displays the history of the community devices (online/offline)
Patrol record Displays the history of the patrols carried out in the community
Map Configuration Creates and manages the community Home Page map
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Messages

This page can be used to send different types of messages to the community devices.
The types of message are:

- Community message: messages about the Community
- Advertisement message: messages showing advertising content.

- Emergency notification: emergency messages

Messages will be displayed (depending on the parameters entered in message location and the
type of device) in one or more locations:

- Screen saver
- Advertising page
- Call waiting page

See the device manuals

bhemna ETicing 1P system software

O [,
I i 2

C—

[Rai=1) e =
=i i 9 - " i "
= e
= il

a . - .0 Lo 0

A Display the message log for sent messages

1. Select the community branch you want to send messages to
Select the type of message

Enter a publication start and end date

Enter a title for the message

Select the type (text message, photo, video)

Select the duration of the message

Select where to display the message on the devices

Enter the text of the message (for sending photos or videos see the relevant section)

v ® N O U W N

Click to send
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Message published successfully!

Oy

10. Click to finish: the message has been published

Send messages containing images or videos

bhemna ETicing IF system software

EopaTeNt Sar1 Wheps fea

1. Select image/video as content type

2. C(lick to select the content

@ hpi 4
4 =+ QuetoPC » Immegini v | & O Cercain Immegini
Crganizzz = Numvacartebs =+ n @
[ T— A Mome Dat »
B etop Sfanicacin gmy
[£ Dacumant: 9
§ Dounload

bhicino
[

LI ] »

Nomefie | 8Ticina jog | Tutifie £+ &=

e’EE [Fin

3. Selectanimage

4. Click to open
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oo omp

5. Click to load the image

6. Click to publish the message

Message published successully!

7. The message has been published; click to finish
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Caling to

1 Area 1 Buld. 01 Riser 04 Hoo

RITIRARE LE NUOVI
CHIAVEIN PORTINERIA

Messages displayed during a call Messages displayed as screen saver

Sent messages will be displayed on the devices (e.g. EP item 374000)
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Message history

TozXT"XS-TITaQamMmMODON®>

—_

AB CDE F

bhema ETicing 1P system software

0 D
i

HE
H

feRteRln

Progressive number

Date and time of creation of the message
Type of message

Publication start date/time filter

Start of message

End of message

Message title

Publication end date/time filter
Message content

Type of content

Message location

Message duration

Message title filter

Message details

Content details

Return to the message publication page

Click to check the details
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Progressive number

Message status (not sent/sent)
Publication status (successful/failed)
Number of transmissions

Send date/time

Account that sent it

Error information

In case of failure, try sending again

Select the successful/failed messages filter
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Alarm history

This page can be used to view IU and EP alarms (panic and tamper)

bhemna ETicing 1P system shitware =
i
Q v . Poivirrget e e e, e 0 b i
ha S twen v e
B N e - - | T |
- o
E F i p—- = RS _9 - o ; —B
Fice e S L= s Frimay.
= . U s o w2 [SET
z = W = e me
fr—
a = el -\
=
Uuaizrars

Alarm filters
Alarm management keys
Progressive number

Date and time of the alarm

m O N ® >

Name of the device that generated the alarm (customisable).
The original name represents the address of the device in the community

Type of alarm

Type of sensor

I & ™M

Number of alarmed zone

-

Name of the alarmed zone
Type of alarm zone
Process closing date and time

Management status

T - x -

Alarm management comments
1. Select the community branch that contains the EPs concerned
If necessary, use the filters to narrow down the selection

Click to apply the filter

s

Click to view the details of the alarm and to process it if required
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—I—A T
=z B T TV e S
I I
C D E
A Alarm monitoring period
Alarm status (false, alarm, delay)
C Type of zone
24hours The probe is always active, even if the alarms are totally deactivated
Instantaneous The alarm is immediately communicated
Dela The alarm is given at a certain time after the triggering condition
y occurs
- The alarm is communicated immediately, if the sensor does not detect
Activity check - )
activities for a preset time
Scheduled Scheduled activation

D Typeofalarm

Fizase seiect b

Zone Alanm

Door open fimeout alamm
Fire lmkage alam
Tampsar Alarm

Panic. alert

Open Doar Delay Alarm
S0 alamm

Law Voltags Alaim

E Status (processed/not processed)

Alarm management keys

Export Batch Processing

A Export the alarm list to an Excel® file

B Process several alarms simultaneously
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Comment detalls

Zonan. 1

Address 1 Area - 1 Build. - 01 Riser - 05 Floor - 071 Apt.01

Device desc 1 Area - 1 Bulld. - 01 Rises - 04 Floor - 07 Apt.01#Indoar unit with camerna 10 inch 1
Bulid.

Process

comment

Mo Process Tive

141102021
4129

A panel opens with some alarm details, a field for entering comments and the list of previous

management activities (A)
5. Addacomment

6. Clicktosave

7. Click to continue

Frocsssing content

NONE

SavE

Process
Oparatar  sourcs

adnmin Sever

Cancel

Add processing opinion was successful

Comment details

Zonen 1

Address 1Area - 1 Build. - 01 Riser - 05 Floor - 01 Apt.01

Device desc 1 Area - 1 Build. - 01 Riser - 05 Floor - 01 Apt.01#Indoor unit with camera 10 inch 1
Build.

Process

comment

No Process time

1 14/10/2021
11:41:29

2 14/10/2021
17:19:08

The comment has been added

20

Processing content

NONE

visto

Process
Operator  source

admin Server

admin Server

Cancel
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Access history

In questa pagina puoi visualizzare ed esportare in una lista gli accessi effettuati nella community

- T a ™M m o N ™ >

~ X -

> owoN

C F K

bhonn BTicing IP system software e
o . | Flirs romp pa— = i— pram—— S S
" T T e ©
— E o g o B
!_... W adnarr ] wraa i rr = TR T femerrims W Toor ERse TS AL =
=) , (4
g2

A B D E G H 1 J L
Progressive number

Access time and date
Access start time/date filter
Univocal code

Name of the device used for the access (customisable).
The original name represents the address of the device in the community

Access end time/date filter

Lock opening method

Name of the person who completed the access (e.g. person associated with the card/badge used)
Type of person who completed the access

Opening outcome

Person who completed the access filter

Access details

Select the community branch that contains the EPs concerned
If necessary, use the filters to narrow down the selection

Click to apply the filter

Click to display the access details
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Details

Access tme

Person's
name

Lift
cestination

Acress

Type at
apartment

Pubfic
Secuny
Blacklizt

Wnetrer the
cloud has
been
uptcaded

Picture

24/09/2021 17.23:04

il

| Area - | Build G2SENirANCE panel
weypad i

Agcess type

Type

How to read

Dievice 10

Associated
Object

community
oiackls

Enter

Cwner

IMenitor uniock

Mo

Some details and a photo taken during the access are displayed.
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Call history

This page can be used to view the list of calls between community devices

= X -~ T T a6m m

N

AB CD E F G H | J K
bbiema BTicing IF system soffwar, f - 7
e T e == IS TV e -
g [t > . 9
E ()
o o
Syt
Progressive number

Type of event (call to IU or GS/monitoring of EP)

Name of the receiving device (customisable).
The original name represents the address of the device in the community

Event type filter (call to IU or GS/monitoring of EP)

Name of calling device (customisable).
The original name represents the address of the device in the community

Call or monitoring start date/time

Date/time the call was answered. If empty, it means missed call or busy device.
Call with door opening filter (yes/no)

Call or monitoring end date/time

Opening of door after call

Export the call list to an Excel® file

Select the community branch of which you want to monitor the calls

If necessary, use the filters to narrow down the selection

Click to apply the filter

Click to view the image taken, if applicable

Plcture
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Arm/Disarm history

This page can be used to view the history of the activations and deactivations of internal unit
alarms.
On the Home Page there is an activation/deactivation summary section

O N w >

I &6 M m

-

A B C D
bBhema ETicing 1P systen softbare
o) XS =
HEQ 4
D St s
EY T

Activation filters
Progressive number
Time and date of alarm arming

Name of the (customisable) device.
The original name represents the address of the device in the community

Affected zone

Type of alarm zone

Zone name

Status, armed or disarmed

Export the activation list in Excel® format

Select the community branch that contains the EPs concerned
If necessary, use the filters to narrow down the selection

Click to apply the filter

Filtri

O N w >

G Doyt - 1A | |

=B torite
== st b saorae ai o e seian

» Piihe | |

iE

Alarm activation start time/date
Alarm activation end time/date
Type of alarm zone

Status (armed or disarmed)
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Device status
This page can be used to display the device status.
For correct operation of the devices, online status is required (green colour)
AB CD E F G H I J K L

MmO N W >

~ x - - o

—_

bhema ETicing 1P system soffware)

ETITET | J — re— T o froe S P -

3

o jo ;D

5

WM essen s crme
L mate

&

Dusizzract
L L s | T e i 1 T wumn wowr -
mh MRS AT AP o ez

Progressive number

Type of device

Type of device filter (IU, EP, etc.)

Item code

Community ID + Unique code + Mac address

Name of the device (customisable).
The original name represents the address of the device in the community.

Item code filter

Last date/time the device was online

Last date/time the device was offline

Device status filter (online/offline)

Duration of online status

Device status

Select the community branch for which you want to view the status of the devices
If necessary, use the filters to narrow down the selection

Click to apply the filter
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Device off line log

This page can be used to view the device online and offline status history

Q M m 9o N ®™ >

A B Cc D E F G H

bBhemg ETcing 1P system soffware

Q —yrr) 3 -
= ()
o
Progressive number
Type of device

Type of device filter (IU, EP, etc.)

Item code

Community ID + Unique code + Mac address
Item code filter

Name of the device (customisable).
The original name represents the address of the device in the community.

Status start date/time

Device status

Select the community branch for which you want to view the device history
If necessary, use the filters to narrow down the selection

Click to apply the filter
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Patrol record

This page can be used to view patrol security check point records.

A B C D E F G H /

[+ Ticina JP systen) software 5
wome |
# ormarem e re— A e o =

-. —= =

3

o jo ;D

5

o1

Progressive number
Badge/card ID

Check point date filter
Check point date
Check point time

Device filter

QA M m O N ™ >

Name of the device (customisable).
The original name represents the address of the device in the community.

H Check point responsible person filter
I Name of manager or security (persons with manager or security status)
J Telephone number of manager or security (persons with manager or security status)

K  Export the list to an Excel® file
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Map Configuration

This page can be used to set up a background map for the Home Page and some markers, to make
it easier to find the community buildings

bhemna BTicing IP system software )
LEl

A Map management keys
B Markers

C Marker management

bhemna BTicing IP system software )
T )|

i e p— ¥ e [ T—— 1 Ui i

ey v Ltmcrr

D i im D

ie |

o

1. Click to load an image to use as map
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A & » QuestoPC » Immegini
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2. Click to select an image

3. Click to open

4. Click to finish

Saved surcessiulll

bbiema BTicing IF system software

2 v e — 7 e FLE— i

5. Click on the map to add a marker corresponding to a community building
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bbiema BTicing IF system software

6. Select the area and the building of your community that you want to include

7. Click to save

Saved surcessiulll

O

8. Click to finish
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I This menu allows to view and manage various SW-related functions.
System
Role Management Creates and manages the roles of the accounts of the SW

Creates and assigns roles to accounts, to perform configurations
Operator Management

using the SW
Modify Password Modifies the password of the current account
System operation log Displays the list of the operations carried out by the accounts
System data backup Performs the system backup
System Data Recovery Restores the saved backups

System version information Displays information concerning the installed SW versions
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Role Management

This page can be used to manage the roles to be assigned to the SW accounts.

Roles are defined, allowing access to certain items in the main menu.

Itis possible to associate the role to an account (see information/Operator Management).
There are 4 default roles for which permissions cannot be changed:

- Admin = main role, access enabled for all items (not displayed in the page)
— Technical staff = Access enabled for the following: Home, Device, Community and Information

- Facility manager= Access enabled for the following: Home, Device, Community, Information
and System.

-GS = Access enabled for the following: Home, Community and Information.

Itis also possible to create roles with specific permissions according to specific needs
A B cD EF G H /
Ticing 1P $ystem software

e s ran

Progressive number
Role code

Role code filter

Role name

Indicates the default role
Role name filter

Time/date of role creation

I &6 T m g N ™ >

Role description

-

Opens the permission display/setup panel

—_

Click to view/change the permissions of a role
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~ [ Bl Allawuthority
Efindex
EEEevicecanfio
[EIE Ecommanityarchives
[ EinformatiorRecorts
L Syst=mSetting
ELLnevseting
[ L shanghaiCartrod
ElE g MegBoxContrel

Role permission configuration |

2. Tick the permissions to be assigned to the role

3. Click to confirm

PERMISSION TABLE

w [¥][EQANlAuthority

g Index

home menu activation

T IDeviceConfig

device menu activation

[ g CommunityArchives

community menu activation

M I% InformationRecords information menu activation
T T SystemSetting system menu activation
I 1 DevSetting development menu activation

103



Server DES Software btlﬂll‘lﬂ

Software Manual °

Create a role

bhema ETicing IF system software

lewleijomp

1. Click to create a new role

Add role *®

Role name Badge man e

Role Account abilitato alla creazione dei badge e
description

40040

&

2. Enter the role name
3. Enter a description for the role

4, Click to confirm

bhema ETicing IF system software

lowelomm®

The role has been created and the role management buttons appear
A Modify the role name and description

B Edit the permissions
C Delete the role

Note: to delete the role, it will first be necessary to delete the associated accounts
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This page can be used to manage the SW operators by assigning them roles created in the

Information/Role Management page)

A B CD E
Ticina I} sybtem software
2
=
L].. e i
£
A Progressive number
B Account name
C  Account filter
D Account user name
E  Account telephone number
F  Date of creation
G Account user name filter
H
| Modify the account data
J  Delete the account (name and password)
K  Open the panel to manage account roles

1. Click to display/modify the account roles

Name of the Manager Operator associated with a role that can create an Operator management

Role config

]

Flease shisnt

Fols name

THAR

WiEAR

admin

TiEAR

Mol AR

2. Select one or more roles

3. Click to confirm
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Create an account

bhemna ETicing 1P system software

Qs
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5

&

Dusizzract

1. Click to create a new account

Add user

Actount

Hame

Mogile leate enter A phore nembe e

number

Passwerd

Contirm
passwerd

Enter the account name
Enter the name of the person using the account

Enter the telephone number

ok N

Enter the password (5 to 20 characters, at least one upper case letter, one number and one
special character)

o

Enter the password again

7. Click to confirm
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fewlplmme

o 51 e gk

8. The account has been created; click to assign a role to the same

‘Rote config

9. Select the role to be associated

10. Click to confirm
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Modify password

This page can be used to modify the Operator (account) password with which the software was
accessed

MRy Paword

1. Enter the current password

2. Enter the new password (5 to 20 characters, at least one upper case letter, one number and
one special character)

3. Enter the new password again

4, Click to confirm
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System operation log

This page can be used to view the list of operations carried out by the operators, with the
corresponding details.

A B CDE F

bheina [ETicing IH sysjem koftware|

3

o jo ;D

5

&

Dusizzract

RRETA I [y S ——— ot s 1P B 1 S A R

Progressive number

Date/time of operation

Operation start date/time filter

Account name filter

Account name

IP addresses from which the change was made

Configuration category

I &6 M m O N % >

Type of operation

-—

Description of the operation
Operation end date/time filter
Category configuration filter
Operation result

Repeat the operation if it fails

= = - X -

Export the list to an Excel® file
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System data backup

This page can be used to backup the system.
Date can be restored from the System/System Data Recovery page

bhiomo ETico P system sofwsre

A Scheduled backup commands
B Active program

C Immediate backup commands

Immediate backup

bhiomo ETico P system sofwsre

1. Click to immediately start the backup
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Backup

Parfom system data Backup

O .

2. Click to confirm, the backup will be available in the system/System Data Recovery page

Scheduled backup

This function allows you to set up a backup to be carried out on a regular basis

e inmm

bhemo ETicino P sysiem sofiware

Sy e e

o g bt ey iy

1l w8 U s

ndsin_ 5 ()
e —— e o m— R o ineemm

==
1. Click to set the backup parameters
Timed backup settings
®ELI pEckUp
Backup Weekl w edne ~  EnEDEBEckup
Feriod

2. Set the period

Confem Cancel

3. Click to confirm; the backup will be available in the System/System Data Recovery page

Backup period

Every day The backup will be carried out every day

Weekl Select day of the week on which the backup will
y be carried out

Monthly Select from 1 to 28 days; the backup will be

repeated for the selected number of days
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System Data Recovery

This page can be used to restore backups saved on the System data backup page

A B C D

iyl

Ticing IF system software

Progressive number
Backup category

Type of backup
Date/time of the backup

In the case of scheduled backups, it indicates the frequency

T MmO N ™ >

Backup result

1. Click to restore the data

WANT T (21078 SYSIEM aala 1o his tackup?

2. Click to confirm

Caution: the existing data will be overwritten
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System version information
This page can be used to view the history of the software versions installed.
The currently installed version is the first on the list.
bbiema BTicing IF system software . )
Fovrvare——t P ag— T e e vt ;Il—-\;fi

1 PR SR A B T
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Tree menu

The tree menu may be used for various functions, in particular:

- Create and modify the Community structure

- Populate the Community with devices and modify their parameters
- Selectindividual levels/devices, to view and update their parameters

The tree menu is dynamic; in some pages it opens automatically, while in others it is not available.

A
B
' ——C
D
E

When partial data are entered, the complete address is suggested
Start the search

Level type filter

Open/close the menu

Community structure

T m g AN @™ >

Open/close the tree menu to display sub-levels
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Context sub-menu for the creation of levels/devices (device/device management)

ea Guid - Fiser Floor Apt F
| HERr R« s Teene |- |-Au-za-E!uu-J —Risef—Floar-Apt -
| o5 Devicss v | |pES Devices > | il
). De
™5 Cifgiias: Addarea 'D%Eﬁlmmm
: -
b I 28ren Add building w L[5 teun. =
T4 5
Add riser i IE = v
. » = 1Flaor
Add & new aparimsnt . H*‘ Srage Add a new apartment
3Raor .
Add device : Ciarpe. Add device
Deiate ELE S polet e
[Elieerane.  °'°F
Modify name 1[ia} 2Budd.

Medify name

Community information D 2 :m':;fm
configuration 9 S =
Moty the device 1o

update the address book

Export device list to

Excel file
Import device alias
Export address boak

Import Address Book

1. Right click the level to show the context menu.
The sub-menu will show the available functions based on the type of level.

The illustrated procedure shows the creation of a structure from scratch, starting from the
Community level.
2. Click the desired command

FUNCTION DESCRIPTION ITEM AVAILABLE FOR:
Add area Add an Area level to the community Community
Add building Add a Building level to the community =~ Community, Area
Add riser Add a Riser level to the community Community, Area, Building
Add floor Add a Floor level to the community Building, riser
Add apartmentt Add an Apartment level to the Communlty, Area,
Adc.aparimentt community Building, floor
Add device Add a device to the community all
Delete Delete a level or device all
Modify name Modify the name of a level or device all
Community information ~ Define the community by setting .

. ; . Community
configuration different parameters

Sends the structure created and the
Notify the device to update parameters set on the levels/devices, to .
Community

the AB update the AB of the devices connected
to the system

Export device list to Excel®

Export the device list to an Excel® file Community

file

*Import device alias Import a list of devices in Excel® format  Community
Export AB Export the AB to save the structure Community
Import AB Import an AB previously saved Community

*Note: set the call type as address book in the Community information configuration/calling mode/0-
9,A-Z, Address book page to display this item
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Add Area

This function can be used to add levels and devices to the community.
While adding a level, it is also possible to add the level devices. For example, when adding a Area
(level), it is possible to also add the EP associated with that Area.

bhemna ETicing 1P system software

udmin (7]

P

]
=]
H ——
-
-
e
P o~
| S
£ -
.
e ...
P ... ]
. Right click the level to which you want to add an Area
2. Click to add the Area
Add area
Area code 1 e Hame 1403 e
Area VLAN LANDDI{132 168110 + Number of a8 A
9 avaitable

iPs

Product Fiease select a device maodsl MR Device LANCO (192166110~ m
B 1 coage VLAN

Froduct code Device name Humber of devices VLAN name Bid a location Operation

A Maximum number of addresses available (see Community Network Settings)

B Fields for adding the device

3. Select the progressive identification number

Please note: changing this parameter also changes the address in the community (see automatic
addressing)

Enter a name for the Area

Select the VLAN network from those created in the Community Network Settings page

It is now possible to add devices to the area; see Add device

N o v s

Click to confirm
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Add Building

Add a Building level to the community.
While adding a level, it is also possible to add the level devices. For example, when adding a
Building (level), it is possible to also add the EP associated with that Building

bbiema BTicing IF system software

e e s
==
e
o (0
ot ... |
s e B
= e [
st -
o
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= ]
1. Right click the level to which you want to add a Building
2. Click to add the Building
Add building
Area coge 1Asea Bullding 1 9 Hame Buiid o
number
Building LANDDT(152 168.1 10 ~ Number of a6 A
VLAN avaliable
1Pz
Product Fizase salect a device mods| | 1 Device LANCOT (192 1661 10
B—| code VLEN m
Froduct code Device rame Humber of devices WLAN name Add a location Oparation

A Maximum number of addresses available (see Community Network Settings)

B Area for adding a building device
3. Select the progressive identification number

Please note: changing this parameter also changes the address in the community (see automatic
addressing)

Enter a name for the building

Select the VLAN network from those created in the Community Network Settings page

Itis now possible to add devices to the area; see Add device

N o u s

Click to confirm
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Add Riser

Add a Riser level to the community.
While adding a level, it is also possible to add the level devices. For example, when adding a Riser
(level), it is possible to also add the EP associated with that Riser

When adding a Riser, it is also necessary to define the number of Floors and the number of
Apartments for each Floor.

bhemna ETicing 1P system software

Dusizzract

. Right click the level to which you want to add a Riser
2. Click to add the Riser
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Add riser
Area 1AEE Building T5ulld
code number
Number ot 9 Number of
fioars apartment
per tloar
Riser VLAN a LANDDIfT32 166110+ Number of
available
IPs

a6

Add nser device

Product code Piease select a riser device medel

Riser device model Rizer gevice name

Number of devices

Preduct code Piease select ne Noor device mose!

Floor device model Floor Device Mame

Product cods Prease select Ine indoor unil mods

Indoor unit medel Imdloer unit name

Number of devices

HNumber of devices

Server DES Software
Software Manual

Enter 2n neeger

(6]

o

Riser 1
number

m@

Operation

Number of 1
devices

Add a location

Add fioor device

Number of 1
devices

Add a location Operaton

Add & new indoor unit

Number of 1
devices

Add a location Operation

A Maximum number of addresses available (see Community Network Settings)

B Area for entering devices

3. Select the progressive identification number

Please note: changing this parameter also changes the address in the community (see automatic

Select the VLAN network from those created in the Community Network Settings page

addressing)

4. Enter a name for the Riser

5. Enter the number of Floors that make up the Riser

6. Enter the number of Apartment for each Floor

7.

8. Itis now possible to add Riser, Floor and Apartment devices; see Add device
9. Click to confirm

119



Server DES Software

Software Manual

Add Floor

Add a Floor level to the community.

While adding a level, it is also possible to add the level devices. For example, when adding a Floor
(level), it is possible to also add the EP associated with that Floor.

bbiema BTicing IF system software

1. Right click the level to which you want to add a Floor

2. Click to add the Floor

Add Floor
Area cods 1ArEa Building
number
Riser number VR=er Fleor number

HNumber of 1 Number of
fioors aparments per
fioor
VLAN name LANDUH(192.168.1.0040) ~ Number ot
6 avallatle IFs
Add floor device

Product code Plezse seiect INg Roar device maodel Number of
devices

Froduct code Device nama Number of devices VLAN name

B - Add 3 new indoor unit

Product code | Fleass salart 18 Indoos une madel Number of
devices

Product code Device name MNumber of devices VLAN name

Area for entering devices
Enter a name for the Floor
Enter the number of the Floor

© NV AW >

Click to confirm
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Add a location Operation

Agd a loeation Operation

Maximum number of addresses available (see Community Network Settings)

Enter the number of Apartment for each Floor

Select the VLAN network from those created in the Community Network Settings page

It is now possible to add Riser, Floor and Apartment devices; see Add device
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Add Apartment

Add an Apartment level to the community.
While adding a level, it is also possible to add the level devices. For example, when adding a
Apartment (level), it is possible to also add the SEP associated with that Apartment.

bbiema BTicing IF system software i
wme (7]
i y # i rmye—. i — ¥ e - 9 U i

Coas o
=
-
o e
o= e [
= e [
1. Right click the level to which you want to add an Apartment
2. Click to add the Apartment
Ada a new apartment
Mrea code DArea - Bulicing OELlkd -
number
Rizer number LRiser + Floor number LFboor -
Number of 1
new e
apartment
Select VLAN PE_Full_IP{192.166.1.100) w Number of B3 —— A
o availzble |P3
B— Add 3 new Indoor unit e
Product sode Pleass selert a device model | Tl m
Product code Device name Nurnber of devices Add a lecation Operation
em LCancel

Maximum number of addresses available (see Community Network Settings)

Fields for adding the device

Select the number of apartments to add

Select the VLAN network from those created in the Community Network Settings page
It is now possible to add the devices to the Area

v W o® >

Or

6. Click to confirm and enter devices later; see Add device
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Add Device

Adds a device within the selected level in the community
Note: before carrying out this operation it is recommended to generate a template (see Parameter
template configuration)

B'ﬁchsyslem software ) ) wimn -~ (]
P T — R Bl LR
v Leves areen
Bk i ] st P -
138 e -

o
ai:‘ﬁm?—um_ e g : 1:‘rgm_ i"gﬂ

[E P

e AL T s R R R i
4 Then

o o oo e

Copra S WTieyss dea

1. Right click the level to which you want to add a device
2. Click to add one or more devices

3. Select the WLAN network from those created in the Community Network Settings page
4. Select the device among those suggested, or enter the product code, if known
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The available devices are:

374000 EP full 10 inch

374002

Entrancepanel 10 inch

374004

SEP

373001

U with camera 10 inch

373003

1U10 inch

375000

5. Enter the number of devices
6. Click to add
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vt Aaesiscnise

Tk et 1M, Rt - TARL
D

ks {Rivar - RS- Emer ARt

Several devices may be added at the same time
7. Click to confirm

bhemna ETicing IF system software

T T o] et SO e [ g

1 e L R T T T S T P
e e 43 ks

Copra S WTieyss dea

The device is now available. Therefore, using the specific buttons it is now possible to:
A Change some device parameters

B Send any changes to the physical device (AB update)

C Delete the device

For these functions, see Device/Device management
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Parameter template configuration

This function defines the parameters of the devices you are going to add.
This way you will avoid having to set them individually each time.

Note: perform this operation before creating the community structure.

bbiema BTicing IF system software

IR v

D i im D

ie |

i

1. Select the category of devices for which you want to set the default parameters
2. Click to modify the parameter

Modify parameser items

Sequence 1 Type of data —Picase enter (he lemp w
number
Paramatar ER loc 2c0ess ooe Defaults i
name
e— Typs of data =g v
Manimum 5 Maximum
lengtn length
Coce passwdsave_door
o N o VNEThe [0 SUPROT UNMed MOSMCation
parameter

Cancel

3. Edit the parameter

Select yes to make the parameter public.
Public parameters will be available for editing in the Device/ Device parameter configuration/

Public parameter update page
5. Click to confirm
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bbiema BTicing IF system software

— Seegrent 3 - Y

All the new devices of this category that will be added will now have the above set parameter
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Delete
Delete levels and/or devices
bhemna ETicing IF system software . &
P = L i) Forinp— e remees e lll—'\nh%\'
i) Laeiwa rareery
ek i razus pm “ Saasm P -
A s St acmey ace A Tmsicn smm -
g = E=
e Do || Mz R

.
(20

Mod#y rame

o o oo e

1. Tick the level or device to delete and right click
Caution: selecting a level will also delete its sub-levels

Note: deleted levels/devices are marked with a green tick in a white box

2. Click the command

3. Click to confirm

Attention: with this procedure, the level/device is permanently deleted. To be able to manage it again, it
will be necessary to follow the adding procedures (Add Area/Building/Riser/Floor/Apartment/Device)
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Modify name
Modify the name of levels and/or devices

bhemna ETicing IF system software
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1. Right click the level or device to modify
2. Click to select the command

3. Enter the new name
4. Click to confirm
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Community information configuration

This page can be used to define parameters like number of Areas, Buildings, Risers and so on, as
well as other details that will define the structure of the Community.
Itis also necessary to define the type of call that will be used for all Community calls.

bbiema BTicing IF system software
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1. Right click the community
2. Click to select the command

Community Information configuration

Area Cods 4an Community name

Community Server

DNS server

Calling mode

Number of areas

Risers in 3 single
building

Apartments ina
single foor

192 168 1.20 - hp serverip 192 1661

223555

Backup DNS server

Buildings ina
single area

Floors per rser

Devices on the
same node

w9

oo

By default, the parameters cannot be changed. In order to change them, it will be necessary to
enable modifications in the Development\System parameter configuration page
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A
B
C

';Qn"n\i]n"‘_\‘ Information configuration
Area Code 44r Community name Wy Communky — A
B = community server 152 168 1.20 - BE serverip 192 168.1.20 —_—C
D— DNS server 223555 Backup DNS server 2236.6E —F
F— caliing made Stancard -
(G = Number of areas -] - Builgings ina 3 —H
single arza
| —t—isers in 2 single = - Floars per riser £ —J
buiiding
K —t—#partments ina 9% v Devices on the e |
singhe Moor same node

Modifies the Community name
Selects the fixed IP address of the Community SD
Modifies the ip server ftp address of the community.

Note: address borrowed from the “community server” field (do not change unless in case of special
requirements).

D

=X T ITao

Modifies the address of the DNS server (unless there are special requirements, we recommend to
keep the default address)

Modifies the address of the backup DNS server (unless there are special requirements, we
recommend to keep the default address)

Selects the type of call to be used for the system: Standard or Alphanumeric.
When selecting Alphanumeric, it will also be necessary to select a mode, 0-9, AZ or 0-9, Al,
depending on the type of EPs installed in the Community.

Enters the maximum number of Areas for your Community (default 9).

Displays the maximum number of Buildings that an Area can have (default 9).
Displays the maximum number of Risers that a Building can have (default 99).
Displays the maximum number of Floors that a Riser can have (default 99).

Displays the maximum number of Apartments that a Floor can have (default 99 ).
Displays the maximum number of Devices that an Apartment can have (default 99).

Note: If even one single EP has an “0-9, Al” type keypad, select the "0-9, Al" option.

7.
8.

EP with “0-9, AZ" keypad EP with “0-9, Al” keypad

©®@00O0 0000
i 83 OO gg°

Enter the parameters

Click to confirm
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Notify the device to update the AB

This function allows to send the AB and the parameters of the virtual devices to the physical
devices in the system.
Each time this is done, the AB version will be updated.

A

oo ]

bhemna ETicing 1P system software

AB current version
Device current version
Right click the community

N IS

Click to select the command

Tips

Do you want to notify he device 1o updats the address book

Note: In case of unexpected device behaviour during use, check that the AB of the SW is the same as the
AB of the device

3. Click to confirm

The configuration is completed with the devices not powered. Before switching on, the devices
will automatically recover their configuration (AB)

In case of changes to the AB that do not entail a movement of the devices from the currently
configured positions, the devices accept the modification without further action

A device that has been incorrectly placed in an apartment and needs to be moved must be reset
(see the device manuals), so that the new AB can be loaded.
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4. C(lick to end; the AB version has been reviewed (A)

The address book is now saved in the SD. To avoid accidental loss, it is also possible to save it in an
archive file
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Export device list to Excel® file

This function allows to export a list of all the devices in the community to an Excel® file.
The file contains the characteristic data of each device.
This function is useful for creating aliases.

bhemna ETicing IF system software
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1. Right click the community
2. Click to select the command

& Salvs con neme

& = [# » QuestoPC » Documensi w | & 2 CercainDocumenti
Crganiz v Muova carcels 1=
» 7B Cggetti30 ® Home -
> ) viden 1
* "l Wi 05 e | REC Generative Design
¥ Vohime (0 | Aineescft Shudic
b = SERNER [inas-archivic) (W] | BFicing.
5 o BACKUP Dres-backup) (6] ! Document digitalizzsi
| Dowmioads |0
v Fete P C604/2000 0
+ E ARCHYIDSCHEDE | Filedi nutlock Ao
5 [ ns-pACKUR I‘I | Hisuite W
N , N} mmasnan 1%
5 TRESS B L = )
Niomiefile | Device list 163351 5005481 xls -
e = — =
' =0
N [T [ omie |

3. Select the location where to save the file
4, Click to save
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The file contains the data of the devices
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Import device alias

This function imports a device list in Excel® format, previously saved using the Export device list to
Excel® file function.
This function is useful for creating aliases.

v i
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1. Right click the community
2. Click to select the command

Note: set the call type as address book in the Community information configuration/calling mode/0-
9, A-Z, Address book page to display this item

Import device alias

Drag & drop files here ..

@ Cancal

Cancal

3. Click to select the Excel® file

€ o

- = o [0 ¢ THRPC ¢ Windews {0 + brmkocs s ft

Crganise Mo fridler

ooy A bl

o wisPC
0 Obpas
B Deshecp i
2 Documant:
& Doankad
B Musie
& Fictures
& videns |
L Wndows 1G]

Cintu oot

WAL e

File e | Devtca Lot RECA T s

4, Select the file (.xIsx)
5. Click to open

Import sutcess

6. Click to confirm
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Alias creation procedure

If you want to use the Address Book call mode to call residents, it is recommended to replace the
address in the community with an alias to facilitate the recognition of the person called.

This function renames the apartment to a different name (alias).

The call to this apartment will be made using this new name.

E.g. JohnSmith

11010101

By default, to call an apartment, enter the address in the community (e.g. 11010101 from an EP).
To call the apartment by entering an alias (eg JohnSmith):

- open the exported excel file using the Export device list to Excel® file function

Stili
0
Device alias
1000000001
"000000002
|JHONSMITH _I
71010101
"1010101

— Locate the device in the apartment and change the address by entering an alias and save the file

- Import the file into the project using the Import device alias function

- Send the AB to the devices with Notify the device to update the AB
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John Smith

Now it is possible to use the alias to call the apartment
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Export Address Book

This function allows to export the AB stored in the SW.
This function can be useful in order to file a configuration for use at a later date using the AB.
Import function.

bbiema BTicing IF system software
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Right click the community
2. Click to select the command
& Sabvz con nome ®
L w bezze » menualeweb » matesisle W o ' Cerca.in muteriale
Organizzs = Nuovacarteba - 9
*  MNome = Lirima medricq
o Accesso ragito
H cesitop - Messun slememts comispende & crisi 6 ficerca
& Dawnloed e -
|'f Dacument: #
PER FARQ ECOCONFORTWER ’:
materisle o’
i 2
bozs ’ ‘
&1 Immagirs *
= SERVER [linms-michivic) (W) ‘v x 3|
Mome file | E =
Sava come | Data Base File [*.db) -
~ Mastond camele I Sabem ﬂ Annulla

3. Select the location where to save the file (.db)
4. Click to save
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Import Address Book

This function allows to import a previously saved AB using the Import AB function.
This function can be useful to start a new configuration from an existing one.

bhemna ETicing IF system software
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2. Click to select the command

Import Address Book

Impart Address Book

Drag & drop files here ...

Cancel

3. Click to select the AB

file (.db)
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Antegrima non dicponible,

4, Select the file (.db)
5. Click to open

A

6. Click to confirm; the new structure (A) has been uploaded
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